MERCY HOSPITAL MT LAWLEY

Safety Quality and Risk Management Committee (SQRM) 

Consumer Representative
Aim

To engage and involve a health consumer in improvement in safety and quality in health care at Mercy Hospital Mount Lawley (MHML).

The Role of the Consumer Representative 

The role of the consumer representative is to provide a consumer perspective and involves:

· Protecting the interests of consumers, service users and potential service users.
· Presenting how consumers may think and feel about certain issues.
· Contributing consumer experiences.
· Ensuring the committee recognises consumer concerns.
· Reporting the activities of the committee to consumers.
· Ensuring accountability to consumers.
· Acting as a watchdog on issues affecting consumers.
· Providing information about any relevant issues affecting consumers.
Limits to the Role of the Consumer Representative

The committee will not expect the consumer representative to:

· Have a technical background in the subject under discussion. The consumer representative provides consumer perspectives on an issue. Most consumers are not technical experts in medicine or research but have legitimate interests in it.
· Undertake consumer consultations beyond what is required to inform their own input at the meeting.  If wider consumer consultation is required, the consumer representative can advise the committee on how this might be achieved but should not undertake the work themselves.
· Speak for MHML. The consumer representative represents consumers, not MHML as an organisation. Only the CE is authorised to speak publicly for MHML.
Rights of Consumer Representative:

The MHML SQRM Committee will ensure that the Consumer member is:

· treated as an equal member of the committee;

· heard, listened to, and understood by the rest of the committee;

· able to ask for clarification and more information, especially if jargon is used;

· given all relevant information and an agenda for the meeting with enough time to read, understand and consult consumer groups and other consumers before the meeting;

· provided with support where required to enable effective participation
· entitled to disagree with the rest of the committee and have this recorded; and able to talk to others about general information from the committee and its deliberations and processes.
Responsibilities of the Consumer Representative:

The consumer representative will:

· be aware of their obligations to the MHML Hospital and any patients/clients by respecting in confidence any information available to them during the course of their duties;
· observe the patient/client right to confidentiality even after they leave the MHML SQRM Committee;
· declare any conflict of interest which may arise in relation to Committee business;
· participate effectively in committee meetings and committee business;
· consult with relevant consumer groups/networks where possible;

· feedback to the committee and to consumer groups/networks;
· encourage the committee to seek consumer views outside of the committee forum. 
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