What is the Home and Community Care Program (HACC)?
The HACC Program is a joint Australian Government, State and Territory initiative.  The Program provides funding for services which support people who are frail aged, younger people with a disability and their carers, who live at home and whose capacity for independent living is at risk or who are at risk of premature or inappropriate admission to long term residential care.

HACC provides basic support to build and maintain people’s skills so that they can carry out essential everyday activities and continue living independently in the community.  

 
What is a HACC Metropolitan Regional Assessment Service?

The HACC Metropolitan Regional Assessment Services provide face to face assessments that work in partnership with eligible clients/carers to identify any need for support that will enable them to continue to live as independently as possible at home and in the community.  The assessment is conducted face to face and will consider the full range of options when responding to an individual’s needs and goals, including: assistive technology, therapeutic interventions, community care services and other support organisations. 

What is the aim of the Metropolitan Regional Assessment Service?

The Regional Assessment Service aims to provide an assessment that incorporates a Wellness philosophy, which supports improved independence, health and well-being.  This means that the assessor will work with you to identify your abilities, the difficulties you are experiencing and discuss strategies to ensure that any planned support enables you to build capacity by retaining your existing skills and provides opportunities to regain any lost skills. 

The HACC assessor will assess your eligibility to receive Home and Community Care support based on your individual level of need. 
What happens next?

After your assessment, if you are eligible for HACC support, the assessor will confirm with you the assessment recommendations and commence a plan of support which will include what assistance you require, what you are able to continue doing for yourself, and any goals you have discussed to ensure your independence and well-being are supported. 
The assessor, with your consent, will support you to access HACC service provision and, if required, a range of other appropriate service responses.

The assessor will send a referral to a HACC service provider of your choosing who will arrange to visit you and work with you to provide and monitor the support that has been recommended.  If other non HACC support is identified a referral can be made on your behalf.

What happens if you are not eligible for HACC support?
If you are not eligible for HACC support the assessor, with your consent, will make a referral to the Commonwealth Respite and Carelink Centre who can provide you with information on alternative community options/pathways.

It may be that your support needs are greater than can be supported longer term under the HACC Program and may be better met by a Community Aged Care Package or other appropriate Government funded program.  In this instance the assessor can support a referral to the Aged Care Assessment Team (ACAT).
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Your Privacy is our concern
We seek to protect your privacy in accordance with the National Privacy Principles within the Privacy Amendment (Private Sector) Act 2000 (Privacy Act).
The Xxxxx Metropolitan HACC Regional Assessment Service will keep your personal information private and confidential.  You will have access to view the information we have collected as it will be recorded in your client folder.

You can view your health records by submitting a request in writing to the Xxxxx Metropolitan HACC Regional Assessment Service.
As part of service planning and evaluation the Xxxxx Metropolitan HACC Regional Assessment Service routinely uses de-identified client and service information.

For further information please contact your Regional Assessment Service using the details overleaf.
Should you wish to complain?

We welcome feedback from you and your family as it helps us to improve our service.

You should never feel hesitant about making a complaint.

If you have feedback about our service or wish to let us know how we could improve, there are several options available to you:
· Tell the assessor who visits you.

· Telephone our office on the number below and ask for the Manager.

· Write to the Chief Executive Officer at the address below.
HACC Regional Assessment Service

Address: 

Telephone number: 

Email: 
Website: 

· Alternatively you may contact an independent advocacy agency:  Advocare Inc on 9479 7566.
· Health Consumers’ Council of WA on 9221 3422.
For unresolved health and disability complaints you can also contact the Health and Disability Services Complaints Office on 9323 0600.
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Xxxxx Metropolitan HACC Regional Assessment Service
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