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Peter Groves
Please give a brief description of the issue you would like to raise at the meeting

During our meeting on 2 April, Jim recounted his experience with what was at the time a new and evolving procedure in ophthalmology.  His story revealed a raft of issues pertaining to patient rights and although that experience was some time ago, the situation still exists today, for example in cardiology and highlight the need for a coordinated approach to; 
· The provision of health information to patients sufficient to enabled informed consent to proceed with a procedure, particularly in circumstances that do not require immediate intervention, including
· Details of the history of the procedure
· Benchmarks in terms of procedure efficacy and provider efficiency

· Alternative courses of action and opportunities to mitigate risk (embolic shields)
· The need for appropriate health recording systems and utilisation thereof by practitioners that will enable all stakeholders to identify risks and alternatives
· The need for patients and/or carers to be part of the decision making process.

Please state the concern you feel that this presents for health consumers in WA

These have been perennial problems for consumers over the years and we are starting to see some traction in terms of support for these principles particularly in the early publications of the National Health and Hospitals Reform Commission and the in the current Health Care Agreements between the Commonwealth and States
Clearly some providers are including consumers in the consultation process however the concern for consumers is that many are not, and as a consequence we continue to see adverse events that should have been prevented.  More recently the issues in Qld health are testament to the problem
Is there a recommendation that you would like to make to address this concern?

For the HCC to consider;
1. The establishment of a consultative committee or Health Ministers forum including HDWA, AMA, OHR, HCC that addresses each issue and the development of codes of conduct
2. Lobbying of all members of parliament particularly those who currently do not hold portfolios in terms of the needs of consumers
3. Include written advice on all health related material from HDWA and Medicare of the avenues of recourse available to consumers in circumstances where they are concerned about outcomes
4. Introduce a common database where complaints (anonymous or otherwise) can be made not dissimilar to crime-stoppers to enable the early identification of trends or aberrant behaviour.

5. The development of a consumer database with respect to medical interventions.
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