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Name of person proposing issue

Pamela Heald – Welfare Officer, Perth Legacy

Please give a brief description of the issue you would like to raise at the meeting

Admissions to hospitals
Department of Veterans’ Affairs (DVA) have contractual arrangements with all public hospitals, most private hospitals and day procedures centers across Australia. If you are a Gold Card holder your doctor can generally arrange your admission directly to these hospitals without reference to DVA. Most Gold Card holders are referred to Hollywood Hospitals, (formally the Veterans’ Affairs Repatriation Hospital), Perth Legacy is advised of their admittance and a Welfare Officer will arrange for a hospital visit. In my role as Welfare Officer/Perth Legacy I have a duty of care to provide for support/advocacy and liaison with widow’s who are patients in both the private and public health care system, Widow’s who are not eligible for the Gold Card, who however, have their own private health cover may choose to enter as a private patient in a public hospital
Please state the concern you feel that this presents for health consumers in WA

There is concern that this is an added burden on the public system from private patients who did not need to be there because they could be treated in private hospitals. Having visited widows/patients with private cover in public hospital, over recent months, I feel that patients not being fully informed of their right to choice. (see attached media article – West Australian)

Is there a recommendation that you would like to make to address this concern?

I recommend that HCC add support to Independent MP Janet Woolard’s (Chair of the Education and Health Committee investigating WA health care needs), recommendation that a trial of a pilot program be conducted between Sir Charles Gardiner Hospital and Hollywood Private Hospital. As a member of Hollywood Hospital CAC/HCC/HIG issues group I would be in a position to monitor the implementation, process and evaluation of this program, which will enhance the quality of care for patients entering both the private and public hospital systems.
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