Health Consumers' Council WA Inc.

Health Issues Group

1.00pm Thursday 6 August 2009

Meeting Room, Wellington Fair

40 Lord Street, East Perth
AGENDA

1
Present
2
Apologies 
3
Guest Speaker: Gail Milner – Post Discharge Care, Hospital in the Home and Friend In Need Emergency (FINE) (40 mins)
4
Minutes of July Meeting (5 mins)
5
Matters Arising

5.1
HCC Report on Actions from July Minutes 




Cheryl Rugdee (5 mins)



5.2
HCC Report on ongoing items




Cheryl Rugdee (5 mins)
6
Position Papers for HCC Board


Health Consumers’ Council (20 mins)
7
Viagra sales by individuals who bring the drug in from overseas

Iren Hunyadi (5 mins)
8
Plastic Spacers for Asthma Inhalers
Keith Norwell (5 mins)
9
Flu and Pneumonia Shots for pensioners


Keith Norwell (5 mins)

10
Department of Health Website Review


Mike Watteau (5 mins)
11
General Business
11.1
Primary Health Care definitions – HCC (5 mins)
12
Next Meeting – Thursday 3 September 2009
HEALTH CONSUMERS’ COUNCIL

HEALTH ISSUES GROUP

Thursday 6th August
Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 1.00 pm

1
Present

Cheryl Rugdee (Acting Chair)

Courtney Taylor (Minutes)

Bill Morris

Iren Hunyadi

Sonia Yeates

Pamela Farrant

Keith Norwell

Joan Hodsdon

Noeline Hartley

Jenny John

Pixi Burke

Pam Heald

Eileen Ward

Yvonne Nicholson

Mike Watteau

Katya Rogoysky

Elena Telenko
2
Apologies

Ann Banks (Chair)

Margaret Ryan (Deputy Chair)

Anne Healy

Trish Lamont

June Macdonald

Tom McCann

Donna Gibson

Jim Hedgeland

Netta Hedgeland

Chum Taylor

Janet Lowe

Hope Alexander

Anne McKenzie

Marion Nelson

Peter Groves

Jim Murphy

Marion Ward

3
Guest Speaker
Gail Milner & Brian Piercy (Department of Health) – Friend in Need – Emergency (FINE) scheme

The Fine Scheme supports a system wide program to develop and enhance the capacity of non in patient acute and complex care in the community with funding of $84 million over four years. This will be a partnership between health and the community to help older and chronically-ill patients to give them an alternative to hospitalisation.

It is a health and community care partnership with a two-fold aim to assist person and carers maintaining quality of life in the home and alleviate demand pressures on existing services. It aims to provide increased capacity and quality care in the home and provide networks between support and advocacy in hospitals, GPs, psychologists and other health care professionals. Network care will be coordinated by North and South Metro Area Health Services and this service will target the metropolitan Perth adult population as well as relieve some of the demand pressures that are apparent at the interface point of the public hospital emergency departments and hospital inpatient services. 

Jenny John enquired about whether persons with non-acute conditions under the age of 65 who lived at home were covered under this program and Gail responded that this home care package covers them but only for public hospital patients, not private as private health care has different cover for their out-patients.

Noeline Hartley asked why Silver Chain was not funded to carry out this package and what percentage of funding was going to transport and bureaucracy. Gail responded that she could not speak specifically but to her knowledge, there has been no increase in funds in her department.

A question was raised about what patients would be fast-tracked during the 4-Hour rule project, and Gail responded that patients with acute, co-morbidities, severity of condition and previous medical record would be fast-tracked.

Yvonne Nicholson asked if there is any cover for injury or emergency situation in transit to or from the hospital for patients. Gail replied that the program was not meant as an emergency replacement although personal alarm systems can be bought, it is not currently part of the system.

In response to Pixi Burke’s question of whether there will be an overseeing body for the project, Gail replied that a coordinator will manage and speed up ED admissions.

Iren had concerns about staffing issues and whether community nurses would receive support as part of this project. Gail replied that this project will be a clinical government component whereby GPs and consultants are attached and Silverchain is not struggling with recruitment.
Elena commented that she is glad this project is now being managed and sped up.
Pamela Heald enquired if there is a two tiered system for gold card widows under Department of Veteran’s Affairs or widow with only public care since there is a difference between private and public patients in this program. Gail could not answer this question and informed the group that this is something Department of Veteran’s Affairs should address.

Mike Watteau asked if this was just another splinter program and Brian Piercy responded by explaining that the Complex Care Coordination group as part of this project will talk to patient, review their medical records together with family and help them get set up and access what services exist now and help coordinate all these.
Sonia Yeates asked if 3 week period before help from meals on wheels will be sped up, and Gail explained that an increase in funding to increase ability to expand but performance is not always how it should be.
4
Minutes of July Meeting
Minutes of previous meeting were accepted as a true record with one amendment on page 2, with Joan Hodsdon’s name reflected instead of Sonia Yeates.

Moved:
Joan Hodsdon

Seconded:
Yvonne Nicholson

MINUTES ACCEPTED AND CARRIED

5 Matters Arising


HCC Report 

· Have a Go Day Wednesday 28 October

· Cheryl distributed a volunteer’s shift sheet for members interested to volunteer to nominate what time they could help out and their contact number.

· HIG meeting processes document has been completed and distributed to members.

· Cheryl has tried to contact Sam Dowling again but there has been no response regarding enhanced primary care plan being implemented by GPs.

· St Johns Ambulance
· Cheryl contacted Jill from St John Ambulance and asked why do disabled pensioners have to pay a different cost to aged pensioners? To which Jill could not provide a response and directed her to the Department of Health. Cheryl advised that HCC wrote a submission regarding Review of Ambulance Services. Noeline Hartley commented that reporting at St John needs improvement in time taken to get to patient and work.
ACTION: Cheryl will provide HCC Submission at next HIG meeting.
· HIG Audit on meeting actions
ACTION: Cheryl will provide HIG with this document in the October meeting.

6
Position Papers for HCC Board 

The following were proposed by members; names next to the topic indicated member’s interest to be involved in that issue.

· Jenny John – No post-op services for under 65 patients in private hospital, no care (at a reasonable rate or no cost)

· Noeline Hartley – Sexual assault of patients

· Joan Hodsdon- Sending reminders of mammograms to under 69 year olds

· Yvonne Nicholson– Lack of clarification on which products are imported 

· Pixi Burke– Living wills need greater education/awareness

· Iren Hunyadi and Pamela Heald – Oral health (especially with children)

· Katya Rogoysky and Elena Telenko – Irradiation of foods

· Pam – Genetically Modified foods

· Mike – Health.wa.gov.au website requires reviewing and updating

· Keith – GP management and Enhanced Primary Care plan requires better awareness of the program.

· Sonia – Tips on/ understanding incontinence

· Monosodium Glutamate as a food additive

· Michele informed the group that the AGM will be held on Monday September 7th at 4.30pm Perth Town Hall. Kerry Alan Zimet to speak on Cerebral Palsy. There will be one position available on the board for HCC member who has been actively involved with HCC for last 18 months.

· Michele also informed the group that during the September HIG meeting HIG members will be asked the following:

· What does being a HCC member mean to you?

· How can we make being a HCC member more attractive?

· What are the benefits of being a HCC member?

ACTION: HCC member survey will be conducted during next HIG meeting in September.
7 Viagra sales by individuals who bring the drug in from overseas (Iren Hunyadi)  
· Iren could not get further information and has requested to mark this topic as expired.
8 Plastic Spacers for Asthma Inhalers
Keith Norwell spoke to the group and provided the following information:

· Spacers should be on a prescription for pensioners.

· Item is axillary to taking the medicine should be included in the prescription.

· PROPOSAL: approach the relevant body required to join the spacer onto the inhaler prescription.

ACTION: HCC to approach PBS and enquire about spacers and their being included into the inhalant prescription.

9 Flu and Pneumonia Shots for pensioners

· Keith was concerned as to why people on a disability pension have to pay for shots and proposed that Federal Government investigate this matter further.

ACTION: HCC to approach Federal Government to investigate why disability pensioners have to pay for flu and pneumonia shots.
10 Department of Health Website Review

· Mike Watteau explained that no COPD information was provided on the Department of Health website and believes that this site requires updating and revision of issues contained.

ACTION: HCC to contact communications department in Department of Health to review the website. This will be acted upon after the September HIG meeting.

11 General Business
11.1 Primary Health Care definitions – HCC 

· This was distributed for further information to members.

· Request for two files to be created – One for newspaper articles and the other for documents

· Yvonne expressed her interest in the area of Oral health Care for Children

· Pamela Heald informed the group that Oral Health care reviewed for aged care, some funding for dental health program as there is a great need from seniors.

· Keith Norwell asked about suggestion for Guest speaker to be between meetings so there is appropriate time to ask questions and doesn’t limit time to address issues during the meetings. Cheryl informed group that Ann Banks will address this issue at the next meeting.

Meeting closed at 2.57pm

Next meeting: Thursday 3 September 2009, 1-3pm
​​​​​​​​​​​​​​​​​​​​​​​​​​

For questions about the Health Issues Group, please call Cheryl Rugdee on 9221 3422 or email cheryl.rugdee@hconc.org.au

