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HEALTH CONSUMERS’ COUNCIL 
 

 

Consumer Representative Skills Training 

 
 
 
 

 
 
 

We invite you to take part in this! 
 
The Health Consumers’ Council provides this one day training workshop to
people interested in health in Western Australia, at no cost. At the end of this
workshop, you will have a better understanding of how to effectively contribute
your say as a consumer and what opportunities are available for you to make such
valuable contribution.  
 

Areas covered in the workshop include: 
 Overview of the Health System 
 Consumer Participation in the Health System 
 Consumer Representation on Committees/Boards 
 Understanding advocacy and the consumer perspective 
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Interested in improving the  
quality and delivery of  
health services in  
Western Australia? 
 

change for health
consumers?

 

 

 

This workshop will be provided on the 
following dates for the year 2010  
(you only need to register for one): 
 

 Friday 19 February 
 

 Saturday 1 May 

 Friday 20 August 

 Saturday 23 October* 
 

*Please be advised that Sat 13 November 
workshop has been rescheduled to this date 
For m
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Time: 9.30 am to 3 pm 
 
Venue: Health Consumers’ Council 
    Room 18, Wellington Fair 
    40 Lord Street  
     (Corner of Lord and  

   Wellington Streets) 
   East Perth 

 
Contact us on 9221 3422 to register!
 

ore information, please contact: 
alth Consumers’ Council WA 
9221 3422 Freecall: 1800 620 780 

Fax: (08) 9221 5435 
mail: info@hconc.org.au  


