Consumer Activism

Creating Change in the Health System
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Training for Health Consumer Representatives

10.00am – 3.00pm Monday 25 October 2010
Health Consumers’ Council

Unit 13/14 Wellington Fair, 40 Lord Street, East Perth
· Hear inspiring stories of how community activists have fought for – and won – positive social change

· Learn about activist tactics which consumer representatives can use

· Increase your confidence in meetings and interactions in the health system
· Take your effectiveness as a consumer representative to the next level

This highly participatory training session will give you the opportunity to build on your experiences to date, share strengths and strategies with others, and practice new techniques. The training is being tailored to boost your confidence and effectiveness as a consumer representative.
Come along and get inspired about the crucial role you play in improving the health system for consumers – and leave with fresh ideas and a fuller toolbox.
Please register for this event by Monday 11 October by completing and returning the attached form.

Consumer Activism Registration Form

Name:

Contact phone number: 

Email address:

To help us tailor the training session to your needs, please complete the following short survey.

What committee/s do you represent consumers on?

How long have you been a consumer representative?

Have you completed Health Consumers’ Council Consumer Representative Training? 

YES   /   NO
What other training or experiences have contributed to your effectiveness as a consumer representative?

What do you find challenging about being a consumer representative?

What do you hope to get out of the Consumer Activism training in October? What would be useful to you in your role as a consumer representative?

Do you have any accessibility issues or special needs we should be aware of?

Thank you. Please return this form by Monday 11 October 2010.
Email: info@hconc.org.au
(copy and paste the completed registration form above into an email)
Fax: 
9221 5435
Post: 
Health Consumers' Council WA (Inc) 

GPO Box C134 

PERTH WA 6839 

If you have any queries about the training please do not hesitate to contact Health Consumers’ Council on (08) 9221 3422.
