HEALTH CONSUMERS COUNCIL 

CONSUMER REPRESENTATIVE MEETING REPORT 2010/11
One of the important aspects of consumer representation on committees is sharing the information with other consumers. The Health Consumers’ Council requests a brief report no longer than one page and in dot point format from each consumer representative on the activities of the committee/s they are currently on of have been participating in.  
Please fill out a report for each committee you have been a member of during the last year.
Representative’s Name: 
Jenni Ibrahim (founding chair)
Name of the Committee: 
Chronic Conditions Consumer Carer Executive Advisory Group
(supported by the DOH and with a wider reference group under development)
Purpose of the Committee:

The role and function of the CCCC Executive Advisory Group is to:  

· Strengthen the consumer and carer voice through participating in health planning and Model of Care (MOC) implementation.  

· Provide advice and inform Health Networks policy development  

· Reach, inform and be informed by respective constituent groups 

· Advocate for change in the health system 

· Develop consumer friendly resources to support Models of Care 

· Improve co-ordination and consistency of the consumer and carer voice regarding  chronic conditions
Length of time you have sat on the committee:

Since inception in April 2010
What consumer issues have you raised on the committee?

Provided leadership and support to members and recruited more members. Everything discussed is a consumer issue as the group comprises only consumers with one (or more) chronic condition and carers looking after someone with a chronic condition.
What was the result?

We have 

1. developed resources for consumers including guidelines to developing consumer guides to Models of Care, consumer focussed pathway/map when you have a chronic condition and a presentation for community, consumer and carer groups to promote understanding of the Models of Care for chronic conditions and advocacy for their implementation through a community lead demand.

2. been consulted by other networks regarding consumer resources, eg inury prevention guide for family carers at home
3. been invited to related consumer and carer stories of experiencing the health system with chronic conditions at the Chronic Conditions Forum 1 Nov 2010

4. been invited to give our Models of Care presentation at the February 2011 meeting of chairs of CACs

Has the committee discussed any items of interest to the Health Consumers’ Council?

Many, for example: better coordination of care for people with multiple chronic conditions through better integration of services, improved health records that indicate chronic conditions,  inadequate use of interpreter services (reliance on relatives), 
Would you be willing to present at the Health Issues Group in 2011 or write an article for Health Matters?
Yes
Please return report to Caroline Rugdee
Email:

caroline.rugdee@hconc.org.au 
Fax:

9221 5435
Mail:

FREEPOST GPO Box C134 PERTH WA 6839
Return by:
7 January 2010
