HEALTH CONSUMERS COUNCIL 

CONSUMER REPRESENTATIVE MEETING REPORT 2010/11
One of the important aspects of consumer representation on committees is sharing the information with other consumers. The Health Consumers’ Council requests a brief report no longer than one page and in dot point format from each consumer representative on the activities of the committee/s they are currently on of have been participating in.  
Please fill out a report for each committee you have been a member of during the last year.
Representative’s Name: 

Jenni Ibrahim
Name of the Committee: 

Respiratory Health Network Executive  (meets monthly)
Respiratory Health Network Advisory group (broader group, meets quarterly))

Purpose of the Committee:

(Formally, same as previous years) To advise on the development of patient centred, sustainable and effective clinical services across all continuums of care. These models of care should be readily accessible and efficiently provided. 

Now reaching the stage of implementation of the MOCs and RHN is taking the lead in collaborating with 4 other networks to develop framework and  implementation strategies for 5 chronic conditions.
Length of time you have sat on the committee:

Since its inception in 2006
What consumer issues have you raised on the committee? 
(Late last year) Consumers have expressed concern about the demise of the Chronic Disease Management Teams and what will replace them as this impacts on coordinated and shared care.  Consumers are finding it difficult to get any answers on what will happen after 26/02/10.  

 (this year) Seeking further consultation on my Consumer Guide to the COPD Model of Care, developing new diagrams.
Informed the group about new information on COPD and Panic Disorder and the need to have Cognitive Behavioural Therapy available for people with COPD.  
Raised issue of people with chronic conditions and the difficulty with managing co-morbidities across the health system.

What was the result?

The Chronic Conditions Consumer Carer Exec Advisory group and reference groups were convened (by me) comprising consumer and carer representatives from other networks and others living with chronic conditions (consumers and carers). Has met monthly since April, with WA health support. Will report separately on them. to develop a chronic disease model of care consumer guide.  

Re panic disorder and lung disease:
Identified a need for some workforce professional development and this lead to broader discussion about mental health and chronic disease which has also been raised in other Networks. Not much come from this apart from the Nicotine Addiction project and mental health.

Re Co-morbidities. This has been raised at the new  Chronic Conditions Consumer Carer EAG. RPH has developed a Care Management Plan which should assist and this is now being rolled out at SCGH. 

Has the committee discussed any items of interest to the Health Consumers’ Council?

There were heaps but this would fill pages. Have selected a few only. 

Nicotine Model of Care which deals with quitting smoking as treating an addiction rather than a lifestyle choice, ie it recognises the addictive nature of nicotine. Several forums have been held for those health professionals working with people living with mental illness.

COPD Action plans have been developed and are being distributed (wallet sized plan like asthma action plan). This is being distributed by pharmacists as part of a new strategy by the pharmacy association (whatever they are a
Would Home Oxygen Help Me? A 4 page brochure has been developed and is being distributed with considerable input from me to make it really consumer friendly, not only in language but also in content.

Development and implementation of new policy of in-patient oxygen prescribing so that those who actually need it are prescribed and those who don’t aren’t.

More community based pulmonary rehabilitation programs now becoming available across WA.
Would you be willing to present at the Health Issues Group in 2011 or write an article for Health Matters?
Have done quite a few articles already. Always happy to write or speak to HIG
Please return report to Caroline Rugdee
Email:

caroline.rugdee@hconc.org.au 
Fax:

9221 5435
Mail:

FREEPOST GPO Box C134 PERTH WA 6839
Return by:
7 January 2010
