HEALTH CONSUMERS COUNCIL 

CONSUMER REPRESENTATIVE MEETING REPORT 2010/11
One of the important aspects of consumer representation on committees is sharing the information with other consumers. The Health Consumers’ Council requests a brief report no longer than one page and in dot point format from each consumer representative on the activities of the committee/s they are currently on of have been participating in.  
Please fill out a report for each committee you have been a member of during the last year.
Representative’s Name:
Nigel D’Cruz
Name of the Committee: 

Bethesda Hospital, Quality and Safety Committee
Purpose of the Committee:

The Quality and Safety Committee is to act as an advisory body to the Board of Management, CEO, Executive and Hospital Management Committee on issues relating to the quality of care and risk management within Bethesda Hospital.

Length of time you have sat on the committee: 
First appointed 21 September 2010, there has been one scheduled meeting to 31 December 2010
What consumer issues have you raised on the committee?

Clarified issues relating to the ‘Documentation in Health Records, Physician Support & the roll out of a Code of Conduct for all hospital employees.  
Documentation Audit Report: Sought and received an explanation on elements of an audit that remained outstanding.  

 

Business Plan: Sought and received clarification on gaps in the current business plan on strategies, actions, monitoring and reporting of patient safety levels.
What was the result?

All the issues raised have been responded to in a clear, forthright and honest manner.  Where responses could not be given, a proposal to address the matter has been provided in a written format thus providing an audit of the response which can be raised at subsequent meetings.
Has the committee discussed any items of interest to the Health Consumers’ Council?

The single meeting highlighted a number of topics on the agenda that will of interest to the HCC. Some being:
· ACHS Accreditation status and the underpinning work to achieve standards;

· Medication management

· Assessments on the quality of health records

· Patient satisfaction feedback & surveys

· Recognition & management of deteriorating patients

· Issues on developing a code of conduct

· Consumer involvement in a private hospital service model
Would you be willing to present at the Health Issues Group in 2011 or write an article for Health Matters?
With pleasure, the detail may be lacking due to confidentiality requirements. 

Please return report to Caroline Rugdee
Email:

caroline.rugdee@hconc.org.au 
Fax:

9221 5435
Mail:

FREEPOST GPO Box C134 PERTH WA 6839
Return by:
7 January 2010
