HEALTH CONSUMERS COUNCIL 

CONSUMER REPRESENTATIVE MEETING REPORT 2008/09
One of the important aspects of consumer representation on committees is sharing the main consumer issues that have come up at meetings with other consumers. This is important for consumer learning and for keeping consumers up to date with what is happening in the health system. As a means of doing this the Health Consumers’ Council is requesting a report from each consumer representative on the activities of the committee/s they have been a member of during the 2008/09 financial year. Please fill out a report for each committee you have been a member of during the last year.
Representative’s Name: Jenny Cramer
Name of the Committee: Chiropractors Board of WA


Purpose of the Committee: Registration and over sight of chiropractic profession. 
Section 1

This section is for only Health Consumers’ Council staff to view in order to support you better on this committee. Information provided in this section will not be provided to other HCC members or other organisations.

What went well at meetings?
Meetings are well managed, there is respect among representative board members. There is opportunity to contribute on matters specific to consumers.
Key consumer issues discussed at meetings that are of concern to consumers and their health rights.

As a board these issues mainly concern:

· approval for negotiation of practitioners 

· complaints/legal matters that involve consumers behaviour/practices. 

What issues/decisions could affect the Health Consumers Council or consumers?

The board functions/decisions all have implications for consumers and chiropractic services.
Do you have any items of interest that could be published in Health Matters?

Section 2
Information provided in this section will be used to inform other consumers and Department of Health of the key issues of importance to consumers that the committee has worked on.  Please provide a brief summary of key issues (no more than half a page). You may wish to have this section screened by the Chair of your committee first, to ensure that confidentiality is not being breached, as information contained in this section will be made publicly available. Please also note that you are under no obligation to provide this information. However if you are able to, this information would be extremely beneficial for other consumers.
 Summary of the activity of the committee over the past 12 months:
· dealing with negotiations
· addressing issues arising out of chiropractic practice education

· resolving complaints and cases

Key consumer issues discussed at meetings that are of concern to consumers and their health rights?

-  the main area is the nature of complaints such as where misrepresentation to public is concerned.
Please return report to Danielle Scott
Email:

danielle.scott@hconc.org.au
Fax:

9221 5435
Mail:

FREEPOST GPO Box C134 PERTH WA 6839
