HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Monday 6 April 2009
Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 12.00 pm

1. Present

Michele Kosky (Chair)
Cheryl Rugdee (Minutes)
Irene Hunyadi

Bill Morris
Hope Alexander

Diane Bowyer

Tim Benson

Brian Stafford

Margaret Ryan

Jenni Ibrahim

Helen Hoey
Prudence Ford

Keith Norwell

John Pintabona
Marion Gunn
Bob Paterson

Margaret Ford 
Anne McKenzie 
Neville Ward

Ann Banks
John White

Alison White
2. Apologies

Barbara Daniels

Debbie Slater

Lorraine Powell

Bruce Campbell

Karen Carey

Suzanne Midford

Thankam Abraham

Nancy Pierce
Marilyn Carrigg

3. John Pintabona, Consumer Representative for WA Council of Safety and Quality in Health Care
John Pintabona went through his experiences with the health system and how he started as a consumer representative by meeting Michele through his wife, who is a registered nurse. He appreciates the support from the Health Consumers’ Council and is very excited about the WA Council of Safety and Quality in Health Care and what they do. On the short time that he has been sitting on that committee, he is happy with the meetings and the progress made. He finds the people from the Medical Council forward thinking and progressive with strong commitments. His advice to consumer representatives include the following:

· If there are issues to be raised, try to use the meeting process first by making it an agenda item. 
· If these issues are not looked at, talk to other consumer representatives like John or the Health Consumers’ Council to move it up. 
· Provide an outline of issue and stick to issue. Write up a briefing paper.

· Don’t only push up an issue. Try to tackle it from the level you as a committee member are on, and give the committee time to run its course, to review and analyse every now and then.

· If the committee you are on does not suit you, it might not be what you should do.

· If the committee only gives you limited and insufficient time to make a decision, you have to push for more time to make an informed decision.

The group discussed if this Council was the place to turn to if the patient was unhappy with the doctor in the community. The response was that it depended on whether the issue was with the conduct of the doctor, or just personality clashes. 

He has asked all Consumer Representatives to have a look at the report: WA Strategic Plan for Safety and Quality in Health Care 2008 - 2013 as well as the 2008-2009 Action Plan for Implementing the Western Australian Strategic Plan for Safety and Quality in Health Care 2008-2013. These two items, as well as the Patient First booklet, will be provided to consumer representatives who have attended the meeting today, and can be obtained upon request.
4. Minutes from previous meeting
The minutes were accepted by the group as accurate. 

Jenni Ibrahim presented the Consumers’ guide to HIV MOC document to her Respiratory committee, and they liked the idea and wanted to present this to the clinical leads.
5. Chairperson’s cheat sheet
This was discussed as a document to be used by chairs of committees to better engage anxious and shy consumer representatives on their committees, to help them along during meetings. John White mentioned that rural and regional people needed to be mentioned in the document. 

6. Clinical Leads Forum, Models of Care and Implementation report by Maxine Drake
Maxine Drake explained that the clinical leads group was a large group who discussed the Models of Care and these were ratified at a higher level, being the Operational Review Group (ORG). The forum is to bring clinicians into leadership and this is part of the process of reforming the Health System and Clinical Leaders. The Models of Care Implementation involves 3 regions; Country, North Metro and South Metro. With the right people, and the right spirit, the right changes will be effected. 
7. Consumer Representative Self Assessment Tool

It was agreed that Consumer Representatives will complete this self assessment tool and review it by themselves, and return their feedbacks to the Health Consumers’ Council (Cheryl Rugdee). 

8. Consumer Representative Reports

Margaret Ford is involved with the Acute Care Network. She feels it is important for the group to develop a strategic plan which focuses on prioritising work goals. The group also looked at clinical coordination incidences that are serious and unforeseen, and the lack of quality communication between the health care services. There was a proposal made on registered full time acute care specialists being the first point of contact for patient so that they can organise patient care but this proposal costs are high. The consultation for the draft report has closed and the redraft of this report has yet to be circulated. 
Prudence Ford is on the Medical Board. The Medical Act was passed in November 2008. National registration for doctors will begin in July 2010. The first Consumer Representative Medical Board meeting was nationally. The purpose of the meeting was on governance (explaining the registration scheme to doctors), give input on national deliberation of consumer representation and how to deal with complaints.
Jenni Ibrahim is on the Respiratory Health Networks. They are currently looking at the Consumer guide to Model of Care (MOC), which Jenni finds important to have with the Chronic Obstructive Pulmonary Disease (COPD) MOC. 

Keith Norwell is on the Woundswest Advisory Committee. This committee is very committed to consumer participation and is involved with the wards and hospital inpatients. They are working on making their website more consumer friendly.

Irene Hunyadi is involved with Digestive Health Networks. Their MOC needs to be signed then implemented. Irene suggested that a separate guide be done for consumers so they can understand the MOC better.

John White is on the Cardiovascular Health Network Executive Group. There are 2 MOCs up and running and another 5 in process. The committee is developing a medicard for people with steint, which John will query for the next meeting as to the distribution of these cards.
Marion Gunn is on the BreastScreen committee. Bunbury has a permanent site for BreastScreen which will free up the bus and better service areas. BreastScreen is doing well in WA but not so well in the other states, which has prompted a National Report and this is pending outcome.

Bob Paterson is on the Heart Failure Committee. He expressed confusion over the committee’s first meeting, which occurred a couple of weeks back. 

Diane Bowyer is on the Medical Board which looks at Professional Standards. 

Tim Benson is on the Physiotherapists Registration Board. He is also on the Statewide Ambulatory Care Committee group, which might change their name.
Margaret Ryan is on the Royal Perth Hospital Community Advisory Council.

Anne McKenzie is on the National Health and Medical Research Board.

Neville Ward is on the Curriculum Committee.

9. Next meeting: 12 pm to 2 pm Thursday 11 June 2009 at HCC
Meeting closed at 2:00 pm







