HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Thursday 12 November 2009

Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Michele Kosky, HCC

Cheryl Rugdee, HCC

Helen Hoey
Hope Alexander

Bob Paterson

Ann Banks

Tom Benson

Pam Heald

Guest speaker: Tara Ludlow, Carers WA

2. Carers Representation – Tara Ludlow, Carers WA
Carers WA is a non-profit community based organisation and registered charity dedicated to improving the lives of the estimated 250,000 family Carers living in Western Australia. Part of the National Network of Carers Associations, they are the peak body recognised by both State and Federal governments, as the voice of family carers. Carers WA represent carers' interests in the Western Australian community.
Their role is to work in active partnership with carers, persons with care and support needs, health professionals, service providers, government and the wider community to achieve an improved quality of life for carers. This is done through providing support, education and assisting carers in preparing for their role in caring.

Some of the issues for Carers WA that were discussed during the meeting include: carers being unable to identify themselves as being carers, not realising that there is support available for carers, children are sometimes also carers, confidentiality issues regarding person being cared for and carers in psychiatric care.
3. Consumer Representative Reports

Helen Hoey: Neurosciences & the Senses Health Network Consumer Advisory Group
· A hearing health inquiry is being conducted by the Department of Health on how hearing impairment affects individuals, and the gaps in services for hearing health.

· Review of Neurological Council of WA; currently there is no CEO and they are looking for someone to fill the Executive Officer position.

· The CAG is looking at maintaining confidentiality and access to health records. They are also looking into ownership issues.

· They are looking into an Epilepsy Guide for Models of Care for consumers.

Action: To send the Epilepsy Guide to HCC for feedback.

Pamela Heald: Perth Legacy

· Has quarterly meetings

· They are looking at private gold card cover for widows of veterans. 
Pamela Heald: Hollywood Hospital CAC

· They are looking to pilot transfer of public patients to private system.

Hope Alexander: Oral Health Centre WA

· Looking into patient care. Students should not provide service to patient just to complete their assignment.

Hope Alexander: Genetic Support Council Board

· Looking at providing board members training

Bob Paterson: Cardiovascular Health Network Executive Advisory Group

· Just appointed to this Executive Advisory Group, have yet to take part in the first meeting.

Ann Banks: Falls Executive Advisory Group

· Looking at Models of Care for Falls and training of support workers to correctly identify falls in patients.

· The Falls Linkage Project (FLIP) is currently affected by 3% cuts in health budget and might not take place.

Ann Banks: Cancer Research Evaluation Unit
- They are looking at strategies and vision for future projects.

Tom Benson: Osborne Park Community Advisory Council
- Involved with the Strokes Unit.
4. HCC Website update – page for Consumer Representatives

Cheryl Rugdee from HCC distributed brief on HCC website page that has been created for consumer representatives. (see attached)
5. HCC Events for 2010

Draft National Safety and Quality Health Care Standards Consumer workshop
Friday 29 January, HCC Office, 10 am to 2 pm

Health Professionals Roundtable – engaging with consumers

(To be confirmed)

Speakers’ Bureau

(To be confirmed)

6. Consumer Representative Program Review

HCC informed the group that the HCC Board has established an independent Consumer Representative Programme Review which will receive submissions, and hear grievances from individual HCC members regarding the current Health Consumers’ Council Representative Selection process, policies and procedures. The guiding principles of the Review will be transparency and fairness. Meeting for this review will take place on Wednesday 16 December 2009 or Wednesday 20 January 2010 after 1.00pm at Health Consumers’ Council office. To make an appointment to meet with the Review Team, contact Lorraine Powell on 0408 915 020 or send your submission to Anne McKenzie at Anne.McKenzie@uwa.edu.au or by post: PO Office Box 15, NORTH PERTH WA 6906. Submissions close 20 January 2010
7. Next Meeting – Wednesday 10 February 2010
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