HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Monday 12 April 2010
Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Michele Kosky, HCC; Cheryl Rugdee, HCC; Iren Hunyadi; Tim Benson; Bob Paterson; Hope Alexander; Brian Stafford; Rebecca Coghlan
2. Apologies
Ann Banks; Margaret Ryan; Lorraine Powell; Helen Povey; Jenny John
3. Consumer Representative Reports
Hope Alexander: Oral Health Centre of WA Quality Improvement Committee
Iren Hunyadi:  Oral Health Centre of WA Quality Improvement Committee
· Parking is a big issue for patients

· Suggestions made by group included a shuttle bus, reserved parking bays for patients, asking students to car pool to free up parking bays.

· Other consumer issue raised on this committee includes patient appointments being cancelled but patients not notified until they arrive for their appointment.

Hope Alexander: Genetic Support Council

· Looking at Board Members and governance.

Rebecca Coghlan: Immunisation Alliance of WA

· Just recently appointed on this as Consumer Representative

Rebecca Coghlan: Prostheses Clinical Advisory Group 
· They are looking at mental health in the North
Bob Paterson: Cardiovascular Health Network Executive Advisory Committee

· They are looking at the Heart Failure Models of Care
· There was no quorum at the last meeting

· Also looking at Post Trauma, Heart Failure education and training

· Not enough equipment to manage heart failure.

· Looking at Diabetes and their cause by heart failure

· Also looking at Webster Packs for country patients, especially for Aboriginal Communities, where it often takes too long for patients to get to the chemist for their prescriptions. This might be an issue he could raise with the Pharmacy Guild.
· Another issue is the eHealth discharge of patients – some hospitals do not organise this very well.
Tim Benson: Endocrine and Diabetes Network
· Bimonthly meetings
· Looking at implementation of MOC such as heart, lung, renal and musculoskeletal (ostereoporosis). There is a pilot program at Rockingham Hospital.
· They are also looking at the transition of diabetic patients from adolescent to adult. The programme at Princess Margaret Hospital is effective and they are working on a transition programme.

· They have written to the Health Minister and the Acting Director General and other relevant bureaucrats regarding the closure of chronic disease management programmes.

Tim Benson: Physiotherapist Board of WA

- Looking at National Registration Reforms. Many State Registration Boards will be dissolved except Medical Board, Nursing Board, Physiotherapist Board and Psychologist Board. Currently the Boards only do registrations but NSW has a good effective complaints system. The Public Hospitals receive information on the Board through their complaints system and the Office of Health Review provides reports on the outcomes of cases to the hospitals.
Brian Stafford: WA Association of Mental Health 
· They have split up to look at individual goals to achieve at WAAMH. Brian’s team is looking at partnerships with main stakeholders.
Brian Stafford: Silver Chain Medical Safety and Quality Committee

· Looking at Hospital in the Homes (HITH) and better regime of clinical treatment under PBS. The aim is to direct patients away from hospitals but an issue would be how to manage people without support – would they require another person to assist in their care? There is also the issue of whether patients are only have ambulance cover if they are going to the hospital. Patients wanting HITH service will require a GP referral currently but they are looking to see if paramedics to refer to Silver Chain then Silver Chain could see patient with own doctor in 3 hours. Silver Chain does bulkbill.
Iren Hunyadi: Digestive Health Network
· MOC is done and looking to implement it.

Iren Hunyadi: Biosafety Committee at Royal Perth Hospital

· Consumer representative on that committee.

Michele Kosky: Infectious Diseases Network

· Doing consumer survey

Cheryl Rugdee: WA Health Languages Service Network

· Consultations with consumers and health professionals have been conducted for first half of this year. Have not received final report on results from consultations but understand that the report will be available on a new website being created by the network.

4. National Health and Hospital Reforms discussion
· Consumers Health Forum ran consumer consultations in 3 States. Issues that were raised during this discussion included:
· Mental Health

· Chronic Disease implication

· Primary Health Care and Diabetes

· Aged care beds

· Indigenous populations, such as the population in the Kimberleys

· Oral Health

Council of Australian Governments will discuss if a 60% to 40% shared responsibility of the health system between the Federal and State Governments or whether Federal Government should take 100% responsibility of health. More information can be found on Health Issues Group meeting notes that were taken in April.

5. WA Health Language Services
· There are not enough interpreters, as well as issues surrounding health professionals’ and staff’s lack of understanding in using interpreters. This is difficult due to the difference in funding of health services as well. Federal government fund GP surgeries whereas State government fund hospital services, so there are differences in the usage of language services. 
6. Annual HCC Consumer Representative Programme Evaluation

Cheryl advised the group that all consumer representatives will be receiving a letter advising them to update their committee details as well as complete a survey on their role as consumer representatives in May.
7. Next Meeting – Tuesday 13 June, 12 pm to 2 pm






PAGE  
3

