HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Friday 6 August 2010
Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Michele Kosky, HCC; Cheryl Rugdee, HCC; Margaret Ford; Jenny John; Margaret Ryan; Bob Paterson; Tim Benson; Diane Bowyer; Caroline Rugdee
2. Apologies
Ann Banks; Lorraine Powell; Helen Povey; Jenni Ibrahim; Brian Stafford
3. Consumer Representative Reports
Margaret Ford:  WA Organ Eye and Tissue Donation Community Advisory Panel
· Committee is creating an information sheet on donation after cardiac death to provide to the community.
· Clinical definition of cardiac death is if the heart stops beating after 2 minutes, it will not spontaneously restart and this is considered cardiac death.

· This document does not consider resuscitation as organ donation is considered only after resuscitation has failed.

ACTION: Information being drafted should be circulated and promoted to consumers.

Margaret Ford: Pharmacy Board; Injury and Trauma Health Network Executive Advisory Group; Acute Care Network Executive Advisory Group
· There has been no current activity on these committees. 
Michele Kosky: Four Hour Rule Communications Liaison Group
· Received the Four Hour Rule Performance Quarterly Report for April to June 2010 Quarter. Have requested for committee to write report on consumer experience of this program which will be provided at meeting in November. This report will be distributed to members for consideration.
Michele Kosky: Silver Chain Consumer Participation Framework Workshop

· Recently took part in this with Cheryl Rugdee (HCC Staff), Brian Stafford and Elizabeth Mills.

Michele Kosky: Home and Community Care (HACC) will be having consumer consultation

Jenny John: Nurses and Midwives Board of WA: Registration and Competency Advisory Committee
· No activity at present as National Registration is currently pending.

Jenny John: RPH Student Training Ward Initiative

· Correction to previous June notes: This training ward is intended to run once every week. Training Ward Initiative has yet to go ahead as funding is not finalised for this initiative. 
Margaret Ryan: Australian Better Health Initiatives Chronic Disease Self-Management Project Control Group
· This committee is currently finished in its current format; they have received further funding but have not finalised plans on future progress of committee. They are still interested to hear from consumers.

Margaret Ryan: Royal Perth Hospital Community Advisory Council

· They have formal committee meetings every 2 months and informal workshop meetings to discuss ideas; including:

· Making information pamphlets on CAC

· Allowing consumers to write to CAC if they do not want to complain directly to the Patient Liaison Officer.

· Helping committee members to sit on other committees in Royal Perth Hospital

ACTION: To recommend implementation of Patient First Ambassador Programme at Royal Perth Hospital.
Bob Paterson: Cardiovascular Health Network Executive Advisory Group
· This committee currently meets once every 3 months. There are concerns that certain Networks are not functioning effectively and that there is little progress regarding the implementation of Models of Care.

Bob Paterson: Chronic Disease Reference Group

· They are looking at creating a checklist for patients and specialists to have in identifying patients with chronic diseases. 
· Reference Group is looking to engage more consumer members in their group to represent a range of chronic diseases.

· A suggestion was made to set up a chronic disease register to identify patients with co-morbidity and assist with their needs. This suggestion has yet to be taken on board.
Tim Benson: Diabetes and Endocrine Health Network Executive Advisory Committee
· There are similar concerns to the Cardiovascular Health Network shared by this network: that certain Networks are not functioning effectively and that there is little progress regarding the implementation of Models of Care.

· They are trying to engage younger consumers in this network as there is an increase risk of Type 2 diabetes in younger people. 

Tim Benson: North Metro Area Health Service Community Advisory Council

· They are looking to recruit new members, including an Aboriginal and Torres Strait Islander representative and a mental health representative.

· They are also involved with the new Wanneroo Super Clinic consultation.
Diane Bowyer: Spinal Pain Working Group

· They will be holding their first meeting on 19 August so Diane will be able to report back then.

· HCC was involved with providing feedback on draft back pain brochure

ACTION: HCC will send draft brochure and feedback submitted to Diane for consideration.

Cheryl Rugdee: New Children's Hospital Child and Youth Participation Reference Group

· A report on the results of the 16 consumer and community consultations conducted has been produced and it was suggested that a Consumer Recommendations Register could be established. This register would outlines recommendations for the New Children Hospital made by consumers and community through the consultations, which ones are considered and which ones are unable to be considered and the reasons for not being considered. 
· They are also looking to conduct a patient consultation on Mental Health Inpatient Unit and a rural and remote patient survey.

Cheryl Rugdee: WA Languages Services Advisory Committee

· Provided feedback on the draft policy.
· Laura Elkin will take part in future meetings.

4. Results of surveys

These were distributed and will be made available on the website. HCC will arrange for guest speakers during future meetings; it was suggested that one guest speaker would cover one topic at each meeting. The following guest speakers were suggested:

· Ros Elmes on Dental Services Review

· Tim Benson on Wanneroo Super Clinic

· Ken Marsten from Council of the Ageing (COTA)
5. New Business
· Cheryl Rugdee will commence Maternity Leave on Monday 23 August; she will return end February 2011. Caroline Rugdee will be in this position as a relief staff for the next 6 months.

· It would be a good idea for consumer representatives to suggest a consumer recommendations register (similar to what is being suggested by the New Children Hospital Project)

· HCC will look at doing another community advisory councils website audit

· Information on episode coning was shared with the group: pathology services can only bill patients for the first 5 tests, subsequent tests cannot be billed)

· A candlelight vigil and walk in support of National Mental Health Reform will take place on Tue 10 Aug at 5.30 pm. Those interested are invited to gather at Stirling Gardens.
· HCC will follow up on the progress of the Little Book of Acronyms being created by Anne Banks.

6. Next Meeting – Tuesday 12 October, 12 pm to 2 pm
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