HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Tuesday 15 June 2010
Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Michele Kosky, HCC; Cheryl Rugdee, HCC; Iren Hunyadi;; Hope Alexander; Jenny John; Brian Stafford; Rebecca Coghlan; Anne McKenzie; Jenni Ibrahim
2. Apologies
Ann Banks; Margaret Ryan; Lorraine Powell; Helen Povey; Tim Benson; Bob Paterson
3. Consumer Representative Reports
Iren Hunyadi:  RPH Biosafety Committee
· Issue with transport of hazardous materials was dealt with quickly.
· There are strict regulations with the transport of hazardous materials.

· The question of whether the committee had a communication strategy regarding consumer information from their committee was raised; Iren would look into this.

· The issue of research was the responsibility of the university, not the hospital and they were responsible for the transport of materials for research. She will look into the protection of consumer rights and consumers in this committee. She informed the group that they produce evidence of their delivery of actions arising from this committee.

Jenny John: Nurses and Midwives Board of WA
· They are currently changing their format as they make the move from Nationalized to State.
Jenny John: RPH Student Training Ward Initiative

· They only received funding and will officially start in July.

· This initiative involves final year students and will be run every Wednesday.

· There will be 6 wards and 4 private rooms for the initiative.

· The Patient First Programme and Patient For Patient Safety could be brought to the attention of the committee.
· She has been invited to sit in for some of the lectures the students attend.

· It was raised that patients could be asked to provide feedback on their experiences in inter professional learning wards. 

· A concern about pressure from senior staff on junior staff was raised.

Action:  HCC will send on the Tell Your Patients What’s Happening” information and a Patient Evaluation Form for Jenny to raise with the committee.

Iren Hunyadi & Hope Alexander: Oral Health Centre of WA

· Iren will be resigning from this committee

· Both raised the issue of parking at the Oral Health Centre, and was concerned that this committee was not consumer focused.

Hope Alexander: Genetic Support Council

· They are looking at the Biobanks policy, which considered some consumer issues and worked it into the policy
· Jenni Ibrahim, who was previously involved in the council, queried the mapping exercise on biobanks

Jenni Ibrahim: Cross Jurisdictional Data Linkage Steering Committee 

Jenni Ibrahim: Data Linkage Advisory Board
· Both committees looked at data linkage in research

· There are some issues with the Commonwealth programme for data linkage, seeing only 4 research projects completed in the State, which is a great concern.

· Jenni informed the group that there were also issues with receiving project summaries from researchers even though they are required to provide this information.

· The State Board has applied to National Health and Medical Research Centre for funding for the Consumer Participation Centre; this funding will be separate and Anne McKenzie and Jenni Ibrahim will be chief investigators.

· The Commonwealth is doing their own data linkage program called “integrated authorities” which require government research bodies to handle and encrypt information so that government agencies can track and monitor what research has been done.
· Would the Commonwealth approach be better for consumers compared to the State approach? Jenni informed the group that WA’s has requested that the Commonwealth programme be trialled in WA and will focus on maintaining privacy of information and focus on consent.

Jenni Ibrahim: Respiratory Health Network

· The networks are being reformed to become more strategic. They are setting up an executive group for chronic diseases.

· Jenni is setting up a consumer and carers panel for this network but is finding issues recruiting carer representatives. This panel will look at steps such as mapping a Model Of Care (MOC) from the patient perspective to advise all Community Advisory Councils, as well as primary and community care leading implementation push for the MOC. The Health Networks Branch provides support to their meetings.

· It was raised that the Respiratory Health Network Consumer and Carers Panel could discuss consumer issues during the District Health Advisory Council conference. This panel could also look at bringing up a MOC for consumers.

Anne McKenzie: eHealth Consumer and Community Reference Group

· The Chief Information Officer of the Health Information Network has left and the Chief Executive Officer in charge of Fiona Stanley Hospital is now in charge. A recent audit conducted found that this project was not favourable.

· The program director met with Anne and Michele to discuss issues regarding consumer involvement and the project and she was very frank and understanding of these issues.

Michele Kosky: Infectious Disease Network

· They are currently developing surveys and will be distributing these in the next few months.
Brian Stafford: WA Association for Mental Health (WAAMH)

· They are currently working on suicide prevention and Brian’s team is working on the consumer aspect. This report will go back to government.

Brian Stafford: Silver Chain Medical Safety and Quality Committee

· They are looking at increased consumer participation in Hospital in the Home (HITH) and trying to reach target. They are also looking at what services they are able to offer patients.

Brian Stafford: WA Ambulance Service Clinical Quality Review Committee

· They have recruited an external agency to conduct patient evaluation survey with 500 patients; only 3 people complained and the rest of the feedback received has been positive.
· They have established a sub committee to look at adverse events. The head of the organisation speaks to people to find out their consumer issues.

Rebecca Coghlan: Immunisation Alliance of WA

· The Alliance provides consumer information such as regular flu vaccine.
· They recently discussed Adverse Drug Reactions and the high rates of immunisation.

· Nurses are responsible to parents regarding informed consent and this process is very inclusive. There is also support for effects that occur after immunisation.

· There is a lack of support from Therapeutic Goods Administration (TGA), as such the State is taking leadership regarding regulating adverse reactions.

· Bryant Stokes is conducting a review on adverse reactions.

Cheryl Rugdee: WA Languages Services Advisory Committee

· The Department has completed the consultations with the community and health services and has compiled this report; the committee is in the process of reviewing this report.
4. New Business
- Consumer representatives discussed the forum hosted by Council of the Ageing recently and also the information shared by a UK speaker regarding decentralising funding models that is implemented in the rural areas.
5. Next Meeting – Friday 6 August, 12 pm to 2 pm
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