HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Tuesday 9 August 2011
Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Diane Bowyer; Tim Benson; Jenni Ibrahim; Iren Hunyadi; Hope Alexander; Helen Powey; Margaret Ryan; Michele Kosky – HCC
2. Apologies
Lorraine Powell; Nigel Ward; Bob Paterson; Sally Allen; Brian Gafford; Ruth Lopez
3. Matters arising from notes of previous meeting

Tim Benson sent in an apology but it wasn’t noted down in the previous minute.
July 2011 Melbourne

Comments:

· fantastic consumer stories, a tipping point for consumer participation

· advocacy needs to be fed back into health policy and planning

· power of people’s stories

· no discussion of health literacy at conference

· too many service providers

· no discussion of oral health

· it was a very informative conference

· lots of organisations present

· WA long way behind rest of the country

· Idea that consumers can be employed for continuous improvements

· Opportunities to add value

· hearing Iren’s story was a great learning

4. Consumer Representative Reports
4.1 Helen Povey
Neurosciences Network
Stroke model of care completed.  Now developing a Consumer Guide.  Epilepsy Consumer Guide now available through web links on hospital websites.  Discussion about updating WA Health website and having a Consumer Portal to access information.  Helen winning the “Like Minded Support Group” for consumers involved in neurological treatment and care.  Her group meetings with invited speaker on Crime Prevention, Ambulance Service and Public Transport.  Noted importance of key safes and have information available.

4.2 Tim Benson
Physio Board – Scheme was now making it a safer area for patients

Things were looking good for both consumers and patients:

· more tightening up was implemented on registration of practitioners

· tighter procedures were implemented on inappropriate practitioners

· tightening up on health practitioners who had drug problems

4.3 Diane Bowyer – Spinal Pain Working Group

They are currently working on a brochure to give out to pharmacies for people suffering from chronic back pain
4.4
Margaret Ryan

She said that two members have approached Lisa who gave her full support to Royal Perth Hospital to implement the “no smoking zones” at the entrances of hospitals and medical institutions
Wilsons Parking still hasn’t responded.
ACROD – doing a review on disabled parking
4.5
Jenni Ibrahim

Respiratory Health Network
Would like one combined, comprehensive lung disease network.  Better assistance for people to quit smoking while in hospital.  A project along these lives with provision of nicotine patches, (nicotine replacement therapy)…
The meeting noted the Chronic Conditions Workshop on 27th October at Boulevard, Floreat Park.  Some resources have been developed that encourage people with chronic conditions to live life to the full.
The decline in the number of general physicians was noted, too much specialisation in medicine.  Volunteer care patients for isolated patients was suggested as an initiative perhaps for Community Advisory Council members.

4.1 Hope Alexander
Genetic Support Council working very well.
The cost of managing sleep disorder was noted, Sleep Apnoea machine $2000 and the sleep clinic at Charles Gairdner is a private concern.  Sleep Apnoea is under diagnosed.  

Hope also showed the group the poster she presented at the Consumers Reforming Health Conference on The Expert Patient…
4.2 Iren Hunyadi
Bio Safety C’tee Royal Perth Hospital
Recently went on visit to laboratories and was greatly impressed with quality of research undertaken, the security and care of the animals, and the move to Fiona Stanley Hospital in 4 years time was noted.
Oral Health Centre Quality Committee

Parking is still a major problem due to redevelopment on QEII Site.  
The Oral Health Centre will look into the possibility of having patient’s fees direct debited.
Drinking water now available in waiting room and also a television now in waiting room.  The Committee did not know of the publication Healthy Mouths, Healthy Lives, many diseases the result of poor oral health.

UWA/Advocare CALD Elder Abuse Project

Speakers Bureau Feedback

In October need to review evaluations and call a meeting of presenters to discuss training and progress so far.

Action:  Caroline Rugdee
Next meeting:  Friday, 21st October 2011, 12pm to 2pm

Meeting closed at 1.40pm
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