Attachment “B”

The Health Consumers’ Council evaluates the Consumer Representative Program each year.  In 2010, Consumer Representatives identified the following issues for discussion at Consumer Representative Network Meeting in 2011
· People with Mental Health issues being turned away from activities/services and how we can raise awareness of support available

· Making the transition to plain language/ Consumer friendly language in health information. 

· Strengthening the consumer and carer voice through participating in healthcare planning and Model of Care (MOC) implementation

· Demise of the Chronic Disease Management Teams and what will replace them

· The integration of E-health

· What does the public expect of their doctor in terms of information, keeping up to date with treatments, drugs etc., communication with other members of the care team, maintaining ongoing competence

· Equity and inclusion of Aboriginal people, updates on the movements forward around Aboriginal people, their health and standards of care

· Methods to increase Aboriginal consumers’ input on committees.  
· Counselling issues related to surrogacy.  Fertility education for adolescents and young adults.

· A current aspect of Pap Smear Credentialling under review is the duration.  That is, whether or not those nurses who have completed three years as pap smear providers and re-apply should then be granted permanent credentialing.  A concern for consumers is the updating of skills needed as Pap Smear Providers (Medical practitioners are not required to undertake a similar Pap Smear Credentialling process)

· Smokers by the main entrance of hospitals, medical institutions etc.

· Problem with Parking signage in the hospital
