HEALTH CONSUMERS’ COUNCIL
Consumer Representative Networking Meeting
Tuesday 25 November 2010
Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting Notes
1. Present

Elizabeth Solich; Debbie Slater; Ann Banks; Thankam Abraham; David Inglis; Iren Hunyadi; Gio Terni, HCC; Heather Taylor, HCC; Caroline Rugdee, HCC; 

2. Apologies
Margaret Ryan; Prudence Ford; Tim Benson; Brian Stafford; Lorraine Powell; Bruce Campbell; Marilyn Carrigg; Bob Paterson; Barbara Daniels; Margaret Ford
3. Presentation by the Office of Health Review

· The Office of Health Review has been around since 1996.  A review of the Office was made in 2003.  After a broad review of its legislation, 47 recommendations were made and a new legislation was proclaimed on 30 November 2010.
· One of the changes made to the Office of Health Review was a change in its name from the “Office of Health Review” to “The Health and Disability Services Office” – see Attachment “B” for further information regarding the Office

· See Attachment “A” for notes on Amendments to the Health and Disability Services Complaints Office
4. Matters arising from notes of previous meeting

· The notes of the previous meeting has been accepted as a true and accurate record and moved by Elizabeth Solich
5. Consumer Representative Reports
· Ann Banks – Cancer and Palliative Care Network
· This network has had no meetings since February

· Ann Banks – Clinical Advisory Committee for Aged Care Network

· Models on Day Therapy – Discussions on Sub-acute care and Dementia

· Ann Banks – Aged Care Advisory Council

· No meetings until March 2011

· Debbie Slater – KEMH Community Advisory Council
· KEMH are still having difficulty getting a carers rep.

· The CAC was interviewed as part of KEMH’s recent accreditation process.  The hospital did well and the Customer Service Department achieved an “Exceptional Achievement” with positive mention being made of the role of the CAC.  It might be worth noting that the CAC was asked if/how they evaluated their role and what they achieved and could the CAC provide evidence of this evaluation?  Other CACs may wish to consider this for use in their hospitals’ accreditations.

· Debbie Slater – Maternity Guidelines Advisory Group

· National Collaborative Guidance for Maternity Care is out (recommended reading).  It can also be found in CD format 
· There has been discussions about putting the woman around the centre of care
· Debbie Slater – Women’s Newborn Health Network

· They conducted a review of health outcomes and the newborn health policy
· Midwives can now be registered provided they follow certain steps
· Promotion of a collaborative approach
· Beth Solich – Falls Health Networks Executive Advisory Group
· Network is having ongoing discussions on pathways for referrals for patients 
· Representation for nursing on co-network

· Beth is conducting research for her talk at the Embracing Change Conference WA to be held at Burswood on the 9 December 2010

· David Inglis – Neurosciences and Senses Reference Group
· Produced an information pamphlet for epilepsy services
· They found that there was a lack of consumer information for people for processes and where they can go for services so they have now included this information in the pamphlet and it is going to be distributed to the public
· There is a possibility of producing a more encompassing booklet that incorporates neuro-conditions and struggles to identify services and providing support for people who have those conditions as they don’t get a lot of support.
Meeting closed at 1.30pm

6. New business

N/A

7. Next Meeting – Tuesday 8 February 2011, 12 pm to 2 pm
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