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Are you interested in health?
Looking for the opportunity to have 

your say on health related issues?

During the first meeting for 2010, Health Issues Group will be having an open discussion on how the group should proceed for 2010 in February. There will be no agenda, and ALL members will have an opportunity to discuss how the group should proceed.
Date: Thursday 4 February 2010
Time: 1 pm to 3 pm

Venue: Health Consumers’ Council

   Room 18, Wellington Fair

   40 Lord Street (Corner of Lord and Wellington Streets)
   East Perth
Health Issues Group is a forum open to anyone interested in raising health issues they believe are a concern to the Western Australian community. Membership of this group is open to consumers of health services, whether they are members of Health Consumers’ Council or not. Health Issues Group meets every first Thursday of the month (except January and December), from 1 pm to 3 pm. 

For further information or to register for this meeting, please contact:

Cheryl Rugdee

Consumer Participation Project Coordinator

Phone: (08) 9221 3422

Fax: (08) 9221 5435

Email: cheryl.rugdee@hconc.org.au
Website: www.hconc.org.au
HEALTH CONSUMERS’ COUNCIL

HEALTH ISSUES GROUP

Thursday 4 February 2010
Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 1.00 pm


1
Present

Ann Banks (Chair)

Margaret Ryan (Deputy Chair)

Cheryl Rugdee (HCC, Minutes)

Bill Solich

Beth Solich

Pamela Heald

Tim Benson

Anne Healy

Patricia Lamont

Noeline Hartley

Jenny John

Yvonne Nicholson

Sonia Yeates

Glenn Pearson

Katia Rogoysky

Elena Telenko

Lesley Derksen

There is no set agenda for this meeting. The group had a discussion on how HIG should proceed for 2010. All members had an opportunity to contribute and these were the points raised in the discussion.

· There was a need to clarify the process for HIG and possibly redistribute the HIG process information which was discussed in 2009. This information is available on the website.

· Most members would like to see an Issues Registry established for HIG so that members will be able to request this information anytime to find out more about the progress and status of their issue. Information will need to be updated constantly after each meeting. With the Issues Registry, they would like to see the following information: Date of meeting, issue raised, who raised issue, action taken and whether it was completed and date of completion.

ACTION: Cheryl will discuss this with Michele and feedback to the group.

· Speakers and their frequency were discussed and there are the following suggestions, which will be decided upon during the March HIG meeting.

· Speakers every alternate meeting. The meeting without speakers could be used to focus on issues and also to dedicate some discussion time regarding the topic covered by speaker in previous session.

· Speakers allocated for 3 meetings of the 10 meetings each year. 

· Speakers every meeting.

· The issue of members missing meetings after raising an issue for discussion was looked at. It was suggested that another member might be able to take over the issue at the meeting if this happened.

· HIG members wanted their contact information to be updated and in addition, for Cheryl to collect information about their emergency contact name and number, or medical condition so that HCC can be aware of health complications that might arise but this information should be provided by members if they want HCC to be aware of this.

ACTION: Cheryl will circulate a blank sheet for members to fill their names, contact details and also provide a comment box for members to provide more information.

· Some members like the current HIG procedure. 

· Ann Banks informed the group that HIG will have a page in Health Matters and that members would like to consider what is information that they would like to put into the HIG page in Health Matters. Some of these could be considered:

· Members profile

· Issues raised in previous 3 months, and what actions were taken. (a brief report)

· What happened in HIG

· Ann Banks informed the group that a project looking at creating a little book of acronyms is underway – information for this book will be provided by members – members are encouraged to give a list of all acronyms that are used in health situations and systems. Members could provide this to Ann during HIG or could send this to Cheryl – members are advised to mail this to HCC attention to Cheryl (Reply Paid GPO Box C134 Perth WA 6839) or email to cheryl.rugdee@hconc.org.au


· HIG Members could volunteer their time to assist with tasks such as organising, setting up and maintaining the Issues Registry. Members are encouraged to notify HCC if they are able to volunteer their time. 

A statement on Universal Health Insurance was endorsed in principle at the November HCC Board meeting and was brought before this Health Issues Group meeting for discussion and feedback. The following comments were raised.


- Good idea. Certain groups such as homeless people would need this.


- What is the difference between this scheme and Medicare?

- A response was that with Medicare, Bulkbilling was disappearing and some groups were not covered. Universal Health Insurance was a suggestion endorsed by the National Health and Hospitals Reform Commission (NHHRC).


- No mention of rebate and payment: what does it involve?

- This linked to the issue of private patients taking beds from public hospital. Would Universal Health Insurance remove private insurance, or address this issue of private patients using more public beds in hospitals.

- Cannot support equal care – how will this impact people such as mental health, will they be covered?


- Is this going to be a Federal or State system.


- Will it cover dental?

Meeting closed at 2.50 pm

Next meeting: Thursday 4 February 2010, 1-3pm
2.   Apologies


Iren Hunyadi


Hope Alexander


Lois Johnston


Jim Hedgeland


Netta Hedgeland


Alan Robinson








