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Present
2
Apologies 
3
Residential Aged Care

Bev Hawke (30 mins)
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Minutes of June Meeting (5 mins)
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Matters Arising

5.1
HCC Report on Actions from previous minutes (10 mins)
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General Business
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Next Meeting – Thursday 5 August

HEALTH CONSUMERS’ COUNCIL

HEALTH ISSUES GROUP

Thursday 1st July 2010

Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 1.00 pm


1
Present
Margaret Ryan (Deputy Chair)

Cheryl Rugdee (HCC, Minutes)
Noeline Hartley

Yvonne Nicholson

Sonia Yeates

Elizabeth Mills

Iren Hunyadi

Colleen Wann

Anne Healy

Ian Stann

Agnes Misztal
3. Residential Aged Care

Presenters: Bev Hawke and Barbara May, Office of Aged Care Quality and Compliance, Department of Health and Ageing
For further information: Aged Care Information line – 1800 500 853 or www.agedcareaustralia.gov.au

Bev and Barbara presented and discussed information regarding aged care and the Aged Care Information Line. The Aged Care information line handles a range of basic aged care consumer questions such as Aged Care Assessment Teams (ACAT), residential care fees, Community Aged Care Packages and Extended At Home Care (EACH) packages as well as user rights, complaints resolution and advocacy. For further information, refer to the attached information handout attached.

Some other points that were discussed:

· On the subject of young people with disabilities being placed in aged care facilities, the Disability Services Commission should explore options with these young people before referring to Aged Care Assessment Teams as a last resort

· Residents should have access to a safe and comfortable environment, and those with concerns regarding this should contact the Aged Care Complaints Scheme on 1800 550 552.

· An assessment for aged care could be requested directly through Commonwealth Carelink Centres (1800 052 222) instead of being referred by GP.

· Through the complaints team, information obtained from visits is provided directly to parties involved and is not disclosed to the public due to privacy of information. However, non-compliance is announced on website.

· There seems to be a lack of uniformity with Home and Community Care packages as providers are brokered through State Health system and can decide what services to provide however if consumers needed further assistance, Commonwealth Carelink Centres (1800 052 222) should be able to provide further information. 

4. Minutes of June Meeting
Minutes of previous meeting were accepted as a true record. Moved by Elizabeth Mills, Seconded by Margaret Ryan
5. Matters Arising

5.1 HCC Report on Actions from Previous Minutes

· Issue: Community Aids and Equipment Program (CAEP)
· Response received from Disability Services Commission (filed in HIG file). Equipments loaned out to eligible consumers should be used primarily within the home but can also be used outside in the community, as long as it facilitates independent living. For further information on CAEP, contact Melissa Chatley on 9426 9712 or email Melissa.Chatley@dsc.wa.gov.au
· Issue: Fly in Fly Out
· Both Relationships WA and Ngala were approached. Still awaiting response from Ngala. Relationships WA response is filed in HIG file.
· Consultation on Genetically Modified Foods
· Comments received by HIG group was compiled and submitted to the Minister for Health for consideration.
Action: To provide HCC submission to HIG members with August meeting materials
6. General Business

· There is a lack of focus on preventative health in the Australian Health System. The group discussed several preventative health options that consumers would like considered. 

· Further information will be discussed on the issue of Chemical Poisoning.

Action: To be raised as an agenda item during the August HIG meeting. 

· Comments regarding the Advance Health Directive workshop held on Friday 25 June were mentioned and forwarded to Michele Kosky, HCC Executive Director.

· Council on the Ageing (COTA) will be holding an Advance Health Directive and Enduring Power of Guardianship forum on Tuesday 17 August, Alexander Library from 9.30 am to 2.30 pm. To RSVP, phone 9321 2133 or email admin@cota.asn.au

Meeting closed at 2.50 pm

Next meeting: Thursday 5 August 2010, 1-3pm
2.   Apologies


Ann Banks (Chair)


Bill Solich


Eileen Ward


Elena Teleko


Elizabeth Solich


Graham Chandler


Hope Alexander


Jenny John


Jim Hedgeland


Katia Rogoysky


Lesley Derksen


Mike Watteau


Netta Hedgeland


Pamela Heald


Patricia Lamont


Yvonne Nicholson
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For questions about the Health Issues Group, please call the Consumer Participation Programme Coordinator on 9221 3422 or email info@hconc.org.au

