Health Consumers' Council WA Inc.

Health Issues Group
Thursday 4th August 2011
1 pm to 3 pm
Meeting Room, Wellington Fair

40 Lord Street, East Perth
AGENDA

1 Present
2 Tuija Karhunen and Peter Hall present on their experiences at the Consumers Reforming Health Conference 2011 (20 minutes)
3. Presentation on The Enquiry into Mental Health and Wellbeing of Children and Young People by Leanne Pech, Senior Policy Officer, Commissioner for Children and Young People (20 minutes)
4. Minutes of June Meeting (5 mins)
5. 
Matters Arising


HCC Report on Actions from previous minutes (10 mins)
6. Development of a list of Actions on the following issues raised at the May Community Forum (20 mins)
· Increasing tax on takeaway foods

· Mining industry are under different legislative act to other organisations

· Traffic light labelling of food

· Broadening the perspective of health

· Auditing of current teaching resources and making recommendations to Education Department

7.
General Business (10 mins)
7. Next Meeting – Thursday 6th October 2011, 1-3pm 
Health Consumers’ Council

HEALTH ISSUES GROUP (HIG)

Thursday 4th August 2011

Room 18, Wellington Fair

40 Lord Street, East Perth

Meeting opened at 1.00pm

MINUTES
1.
Present
2.
Apologies
Chum Taylor

Sonia Yeates

Irene Hunyadi

Yvonne Nicholson

Beth Solich

Agnes Misztal

Bill Solich

Noeline Hartley

Pamela Heald

Mitch Messer

Margaret Ryan

Ann Banks

Colleen Wann

Anne Healy

Jenny John

Dianne Bowyer

3. Minutes of June Meeting
HCC Report on Actions from Previous Minutes

Anne Healy and Dianne Bowyer were apologies for the previous meeting but apologies weren’t noted.

Caroline reported on actions from the previous meetings:

· Holding a community forum on Pharmaceuticals – Health Consumers’ Council is holding a Community Forum on the Cost of Prescription Medicines and its affordability to the public

· Push for involvement/establishment of CAC’s at private hospitals – HCC will refer this matter to the CACs at the next meeting and it will be placed onto the Agenda

· Update on Hand Hygiene data in hospitals – 

· Healthcare Associated Infection Unit publish quarterly reports of infection indicators and released an annual report (2009-2010) of WA infection indicators.  This information is presented at a healthcare worker audience which includes hand hygiene data, and is de-identified.  The report can be found at the following link: http://www.public.health.wa.gov.au/3/455/2/reports_healthcare_associated_infection_unit.pm 

· Identifiable hand hygiene compliance data is expected to be made available to the public closer to the end of 2011.  However, the date has yet to be confirmed.  Consumer and external stakeholder workshops are intended to be run sometime in October to request the consumer input on how this information should be released to the public.  Further details of the workshop are to be advised.

The group reviewed the issues from the May Community Forum.  HIG group then chose actions to be taken upon the following 2 issues:

· Traffic Light Labelling of Food
· Action: Michele to write to choice magazine to offer our support
· Broadening the perspective of Health
· Action: Michele to write to the Minister for Disabilities

4. Matters Arising
· Consumers Reforming Health Conference 2011

Peter Hall spoke about his experience at the Consumers Reforming Health Conference in Melbourne and showed pictures of the conference.  Peter has cerebral Palsy and was attending the Conference as a consumer who has a disability.  At the Conference, he had also found that he was the youngest consumer.    

He made a mention that it was good to represent youth in raising awareness of youth rights and considers himself to be a go-getter for the rights of young people with disabilities.  He had the opportunity to listen to many of the presentations and found one of the best presentations to be the one which a Mum spoke about her experience with caring for her child who had a disability.  Peter related to this presentation the most having a disability himself.  

Peter also attended other presentations on breast cancer in which disability was not mentioned.  This is an important issue as disabled people rarely self-examine and breast cancer can be left undetected until late as doctors  concentrate on the primary disability.

On the whole, Peter found the Conference to be interesting and at times, entertaining during debates.  He promoted the healthcare of young people with disabilities while he was at the Conference and mentioned that Twitter was a useful tool for him in engaging with the community about updates during the Conference.

· The Inquiry into Mental Health & Wellbeing of Children and Young People
Leanne Pech made a powerpoint presentation on the subject. Leanne is the Senior Policy Officer of the Commission for Children and Young People.  She came to report on the recommendations from the inquiry into Child and Adolescent mental health in WA and the rest of Australia.  

Michele Scott is the commissioner for Mental Health and is independent of government. The primary goal of the Commissioner was to consider the views of the young people and make recommendations to enhance mental health and wellbeing for youth.  The report is still in draft form consisting of fifty four recommendations.  Copies have been sent to the relevant agencies and the Minister [Attorney General] for comment before it is tabled.

The inquiry covered concerns raised by young people, families, carers, schools and other organisations and research evidence.  It was enabled by section 19 of the Act.  The process was through a reference group, an independent review, calls for submissions, information sessions around WA, consultations with relevant agencies and one country High School.

At the present time, poor collection of data hampered proper delivery of services for certain diseases for our youth.

She mentioned that due to lack of workforce in the regional areas and untrained staff made it harder for people to be treated properly.

There was broad consultation with children and young people and their families and a literature and research review, also:

141 submissions were received and requests were made to government departments to report on programs provided and money spent on those programs

The recommendations were then grouped into ten themes which were: -

1. Acknowledging the mental health needs if children and young people

2. A comprehensive approach to the mental health and well-being of children and young people

3. Governance

4. Involving children and young people

5. Gaps in services – promotion and prevention

6. Gaps in services – intervention and treatment

7. Vulnerable children and young people

8. Building the capacity of the non-government sector

9. Building the capacity of the workforce

10. Data collection and monitoring

She opened the floor for questions/comments:

Iren asked if the Indigenous youth were able to ask questions.

Leanne said that consultation with children from non-English speaking backgrounds was difficult due to the diversity in languages.  There was difficulty in establishing the physical cause before establishing the mental health issue.

Beth asked if there were any guidelines on school bullying of disabled youth and Leanne said that this had been taken into consideration and there are already preventative measures set up.

5. General Business
· Ann Banks (Chair Person) mentioned that this was her last meeting as the chairperson of the HIG and passed on her sincere thanks to the Health Consumers’ Council staff; especially to Michele and Caroline; who made her work easy.

· Ann Banks also mentioned that the positions of chairperson and deputy chairperson would be vacant at the next meeting.  A nomination is due to be held for the said positions at the next meeting after which the handover will occur.  Members who wish to nominate will require a seconder.

· Pam raised concerns about the proposal to charge $100 to register with a GP as this could be a barrier to some people accessing a doctor.  Pam has tabled the article to be distributed with the minutes for members’ comment at the October HIG meeting

· Chum Taylor raised concerns about the attack on the nursing home patient earlier in the week.  He would like to know the ratio of RN to ENs at night and if there is a standard to this effect, how often do staff work double shifts and how often the rounds made

· Ann Banks to check with Standards and Accreditation Liaison Group and report back at the October meeting

· The next HIG community Forum: Pharmaceutical Medicines will be held on 1st September.  Michele said that sometimes medicines were costly for some people and this forum would address this to alleviate this problem.]

· Caroline also spoke about a forum on living life to the fill with a chronic condition.

· Michele informed the group that there has been an audit of dental services, waiting lists and access in WA.  As a result of the audit, an oral health network will be established and a Model of Care developed, along with a $75 million investment proposal over 5 years.  

· Jenny expressed concern at the closure of the English language test centre at Curtin University.  She was surprised to learn that the assessment procedure was not a government concern.  Jenny is worried that graduates with inadequate language skills will be treating patients who cannot understand them.  

Action: HCC should write to the relevant government department and to AVRA.

· Diane has been invited to speak on the consumers’ perspective to the Spinal Pain Working Party.

Meeting closed at 2.45pm
​​​​​​​​​​​​​​​​​​​​​​​​​​

For questions about the Health Issues Group, please call Health Consumers’ Council on 9221 3422 or email info@hconc.org.au

