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The Health Consumers’ Council




Health Issues Group – Meeting Processes

The Purpose of Health Issues Group
Health Issues Group (HIG) is held at the Health Consumers’ Council (HCC) as a community forum in which all interested HCC members can take part in and learn more about various health issues.

Who should attend HIG
Any interested HCC member can take part in HIG, and should contact the Coordinator on (08) 9221 3422 to register. Participants will have to sign a sheet of attendance during the meeting, and also indicate if they have taken AUD$6 to assist them with the cost of participating in the HIG meeting. Lunch is provided at no cost to participants.
Meeting Schedule
HIG takes place every first Thursday of February, April, June, August and October. HIG participants meet in from 1 pm to 3 pm over at Room 18, Wellington Fair, 40 Lord Street (corner of Lord and Wellington Streets), EAST PERTH WA 6004. 
HIG Community Forums are also held on the first Thursday of March, May, July, September and November. The HIG Community Forums are open to the public and all are welcome. For further details regarding the forums, contact the Health Consumers' Council at 9221 3422 or info@hconc.org.au.
Meeting Materials for HIG

The Coordinator* will set the agenda for the next meeting and send out hard copies of this, including the finalised minutes from the previous meeting and also any other relevant documents to members who have:

1. Indicated their interest to receive hardcopies or softcopies. HIG meeting materials**

2. Have attended HIG for the last three meetings.

Hardcopies of these will be mailed out to members at least one week in advance before the next meeting.


Structure for HIG

A guest speaker will be arranged as discussed by the group at the February meeting. Speakers are given 40 minutes during the meeting; 30 minutes to present their information, and 10 minutes for each member to raise ONE question to the speaker regarding the topic. Members will have to put his/her question to the speaker in a clear manner, or else the Chair will move for the next member to ask his/her question. After the 10 minutes for questions and answers has elapsed, the speaker is free to exit the meeting and the rest of the group will continue on with the meeting as outlined on the Agenda.
This is an example of what a HIG agenda looks like:

Continued on next page…

Continued from previous page…

The Coordinator will report back on previous and ongoing actions by the Health Consumers’ Council on past topics. This will take a maximum of 15 minutes. All other items on the Agenda, unless agreed to otherwise by the Chair and the Coordinator, will have a discussion time of 5 minutes each.  

The meeting minutes will be taken by the Coordinator. Any newspaper articles of interest should be placed in the Newspaper Article file, and information regarding previous topics can place those into the Health Topics file, under the relevant topic. These two files are managed by the Coordinator, and are easily accessible to any member during HIG or upon request.

The Chair will close the meeting once all items have been discussed or when it is 3 pm.

How to Have Your Say at HIG: Agenda Items
If you have a topic in health that you would like discussed during HIG, you will need to:
· Do research on your topic by reading articles and talking to other consumers

· Request for 5 minutes from the chair to briefly present your topic’s title to HIG during the General Business section of the meeting. Within this time, members will have to vote whether they would like for this issue to be presented as an Agenda item for the next meeting.

· Write up an Issues Presentation Page* if members have voted for your topic to be on the next meeting’s Agenda and send the completed page to the Coordinator via mail or email. 
· The Coordinator will place your topic onto the Agenda and provide your completed Issues Presentation Page with the rest of the meeting materials for the next meeting.

· For a maximum of 5 minutes, present your topic (which will be placed on the agenda) as outlined on the Issues Presentation Page, outlining what your topic is, the concern you feel this presents for health consumers in Western Australia and one proposal for HCC to act on to address this concern. Members will vote on whether they would like HCC to act on this proposal, and if yes, what priority level** it will be given.
· If your proposal is voted for, the Coordinator will further the proposal action under the direction of the Executive Director. 


What else do you need to know?
· Keep information provided simple, clear and concise.

· To ensure your subject is effectively conveyed to the group, prepare a short description of your topic and a proposal for HCC to undertake in one clear and purposeful sentence.

· You can only bring up ONE issue per meeting. In the interest of fairness and equality, this is to provide others with the opportunity to contribute to the meeting too.

· If an issue does not secure a majority vote, this issue cannot be brought up for the next 6 months unless there is compelling evidence for this issue to be brought forward in HIG sooner.

· If the Agenda item progresses into a Watching Brief, it will be placed on the agenda for a maximum period of 3 times a year.

· Any items that were previously voted down or mentioned in the past 6 months are NOT to be presented in the form of an Issues Presentation Page. These Issues Presentation Pages will be disregarded. Updates on issues can be brought up during the General Business portion of the meeting.

For further information on HIG

Contact the Coordinator at the Health Consumers’ Council on (08) 9221 3422 or email her at louise.ford@hconc.org.au.




Coordinator*: Consumer Participation Programme Coordinator





Meeting Materials**: One set of Agenda, Previous Minutes, Issues Presentation Pages 


(IPP), One blank IPP and other relevant reading materials as required.








Refer to “How to Have Your Say at HIG: Agenda Items” on page 3 to find out how to have your topic that you are concerned about discussed during HIG.





Health Consumers' Council WA Inc.


Health Issues Group


1.00pm Thursday 7 May 2009


Meeting Room, Wellington Fair


40 Lord Street, East Perth





AGENDA





1	Present (5 mins)





2	Apologies (5 mins)





3	Guest Speaker: Dr Robyn Lawrence – 4 Hour Rule (30 mins)





4	Minutes of April Meeting (5 mins)





5	Matters Arising





5.1	HCC Report on Actions from April Minutes – Louise Ford (15 mins)





6	Nominations for HIG Deputy Chair - All (10 mins)





7	Changing Appointments in Outpatient Clinics - Keith Norwell (10 mins)


	


8	HIG meeting processes – Louise Ford (10 mins)





9	General Business


	


	9.1	Patient Rights Issues – Peter Groves (5 mins)





9.2	Viagra sales by individuals who bring the drug in from 


overseas – Iren Hunyadi (5 mins)		





8	Next Meeting – Thursday 4 June 2009














Issues Presentation Page*: Can be obtained from the Coordinator over at the Health Consumers’ Council. A blank one is attached to this for your reference.





Priority level**: The Coordinator will only take back 3 proposals voted on from each meeting. 








Cheryl Rugdee, Consumer Participation Project Coodinator


Health Consumers’ Council, Unit 13/14  Wellington Fair, 40 Lord Street, EAST PERTH WA 6004


Tel: (08) 9221 3422	Fax: (08) 9221 5435	Email: � HYPERLINK "mailto:cheryl.rugdee@hconc.org.au" ��cheryl.rugdee@hconc.org.au�	


Accurate as of July 2009





Louise Ford, Consumer Participation Programme Coodinator





Health Consumers’ Council


Unit 13/14  Wellington Fair, 40 Lord Street, EAST PERTH WA 6004





Tel: (08) 9221 3422		Fax: (08) 9221 5435					





Email: � HYPERLINK "mailto:louise.ford@hconc.org.au" ��louise.ford@hconc.org.au�	





Accurate as of November 2011
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