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HEALTH CONSUMERS’ COUNCIL

HEALTH ISSUES GROUP

Thursday 5 November 2009
Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 1.00 pm


1
Present

Ann Banks (Chair)

Margaret Ryan (Deputy Chair)

Cheryl Rugdee (HCC, Minutes)

Bill Solich

Beth Solich

Hope Alexander

Iren Hunyadi

Joan Hodsdon

Jim Hedgeland

Netta Hedgeland

June Macdonald

Sonia Yeates

Anne Healy

Janet Lowe

Glenn Pearson

Graham Chandler

Lesley Derksen
3
Guest Speaker

Laura Elkin, Consumer Participation Project Officer (Tel: 9221 3422, laura.elkin@hconc.org.au)


Laura works alongside Brian Charlie at the Health Consumers’ Council in the Aboriginal Consumer Participation Programme. Their role is to talk to the community and assist in complaints management. They started working on the programme since October 2006 and have been travelling around WA talking to Aboriginal consumers about their experiences and views of the health system in WA. Please see attached document for more information about their role and some of the issues raised by Aboriginal consumers found through their programme.  

Margaret Ryan: Queried if Laura and Brian have made plans to go to Wyndham and be involved with the refurbishment of the hospital. Laura responded that they have been to Wyndham previously as Wyndham has an active community group.

Joan Hodsdon: Queried about the coordination of service between various agencies. Laura highlighted where some of the gaps in communication took place as consumers navigate themselves in the system. 

Hope Alexander: Thanked Laura and Brian for their efforts in engaging the Aboriginal community and also made a comment about certain health services being unable to find Aboriginal health workers. Laura informed the group that Princess Margaret Hospital has 2 Aboriginal health workers on board and they have a good model for engaging Aboriginal consumers.

Janet Lowe: Enquired about funding for the programme. Laura explained that their programmed is mostly funded by the Commonwealth Government, and some funding comes from State Government.

June Macdonald: Explained that with her previous role that she worked in Derby, it was important to understand when Aboriginal consumers were travelling. Outlined some of the issues faced by staff working in the country.

Margaret Ryan: Expressed an interest to meet with Laura and put this topic of assisting Aboriginal consumers in hospitals on the Royal Perth Hospital Community Advisory Council on which she is sitting on.

Bill Solich: Queried if Laura visited individual communities and how she perceived attitudes between health care staff and Aboriginal consumers. Laura explained that she did visit individual communities and that with the second query; it had to do with raising awareness in their area by providing them further information. Laura was involved with the creation of a consent poster which provided information to Aboriginal Consumers with information on what questions to ask their doctor.

Iren Hunyadi: Suggested that cultural awareness training of health care staff could be looked into to make them more aware of the needs of Aboriginal consumers.

Note: A disagreement between two members arose before the start of HIG and during the break, causing one member to walk out of the meeting early. This matter will be documented in the Chair report and put forward to the HCC Board for a decision to be made.
Ann Banks, HIG Chair informed the group that should a member share information with HIG and is not agreed upon, the person who disagree with this information should write a paper to document their reasons for opposing the information presented. This will allow for consideration of both sides in the group.

4
Minutes of October Meeting

Minutes of previous meeting were accepted as a true record.

Moved: Margaret Ryan

Seconded: Sonia Yeates

MINUTES ACCEPTED AND CARRIED

5
Matters Arising 

· Have a Go Day, Jul 09: This was held on Wed 28 October and it was great. Cheryl Rugdee thanked all the volunteers who participated, and a certificate of appreciation was to be sent to them in recognition of their efforts and time.

· HIG Feb 2010 meeting: The Terms of Reference for HIG and a reminder about the February 2010 meeting were mailed to members. 

· HCC Website changes: HIG meeting materials are now available on the website – changes have been made to the HIG page and these are available through http://www.hconc.org.au/ourservices/healthIssues.html or if you click on “Our Services” on the left hand side of the page, then click on “Consumer Representation”, then scroll down under the Metropolitan consumers heading click “Health Issues Group”.   

· Making and changing outpatient appointments: Maxine Drake, was invited to speak on this as she is on the Elective Surgery Wait List Advocacy Committee. The following points were discussed:

· There are many reforms happening with hospitals, including the booking and changing of outpatient appointments.

· Some of the reasons for changing the patient’s appointment include having to account for the patient’s health needs, whether the patient requires an ICU bed and whether such a bed is available, as well as whether there is sufficient staff to assist with the patient.

· Different hospitals have different policies on booking and making appointments; some involve call centres, some have “block booking” whereby a group of patients are booked in for the same appointment time. These are currently being discussed by the group and also being reviewed by some of the hospitals and the reforms happening in the health system.

· Country consumers needed more consideration when it came to making appointments for as they need to travel far and also depending on their treatment or service, might need to do it on several days.

· HCC Advocacy service can assist consumers, both metropolitan and country, should they experience difficulty trying to find out where they are on the waiting list for an appointment or even with the making or changing of their appointments.  

· Will report back at a later date when more changes are implemented. 

· All other actions are pending and will be reported on once information is available.

6
Transport issue for Midland and Osborne Park
This topic was deferred until 2010.

7
General Business 

Glenn Pearson: Introduced himself as a HCC Board member and works at the Institute of Child Health Research.

Lesley Derksen: Shared with the group that the Town of Cambridge had little centres for throwing away used light bulbs. The group discussed that the Town of Vincent collected these used light bulbs and they were sent to South Australia for recycling. It was difficult to find some of the boxes in the local councils. Lesley had provided a list of councils who recycled these used light globes; this list is available in the HIG file.

June MacDonald: Wanted to raise the issue for the employment of Aboriginal Health Liaison Officers. The group voted and this will be discussed in March 2010 meeting.

Action: June to fill up the issues presentation page and provide to HCC for distribution and discussion at the March meeting.

Hope Alexander: Shared with the group that the Advance Health Directive (AHD) was being looked at in Parliament and considering also if new treatments become available, whether to then go against the AHD.

Iren Hunyadi: Shared with the group information on the Emergency Department status of bed availability.

Beth Solich: Raised the issue of the misuse of the no tolerance policy in hospitals – the policy should promote mutual respect instead. 

Bill Solich: Queried about transferral of health records to other health services, and it was discussed that patients could be charged for administration but not for access to it.

HCC: Invited everyone to the following:

· Monday 23 Nov, 12 pm to 2 pm: Primary Care Roundtable

· Wednesday 2 Dec, 10.30 am to 12 pm: HCC Annual Christmas Morning Tea

· Friday 29 Jan 2010, 10 am to 2 pm: National Safety and Quality Healthcare Standards
· HCC Speakers’ Bureau (to be confirmed)
Meeting closed at 2.50 pm
Next meeting: Thursday 4 February 2010, 1-3pm
2.   Apologies


Noeline Hartley


Marilyn Carrigg


Mike Watteau


Anne McKenzie


Bill Morris


Eileen Ward


Yvonne Nicholson


Pamela Farrant


Trish Lamont


Pixi Burke


Peter Groves


Keith Norwell


Jim Murphy


Sebastian Zammit


Jenny John


Michael Livingstone











​​​​​​​​​​​​​​​​​​​​​​​​​​

For questions about the Health Issues Group, please call Cheryl Rugdee on 9221 3422 or email cheryl.rugdee@hconc.org.au

