Health Consumers' Council WA Inc.

Health Issues Group

1.00pm Thursday 3 September 2009

Meeting Room, Wellington Fair

40 Lord Street, East Perth
AGENDA

1
Present
2
Apologies 
3
Guest Speaker: Dr Jean Foster – Making the most out of your GP (50 mins)
4
Minutes of August Meeting (5 mins)
5
Matters Arising

5.1
HCC Report on Actions previous minutes (15 mins)
6
HCC meeting processes

Health Consumers’ Council (5 mins)
7
HCC Membership 

Health Consumers’ Council (15 mins)

8
Nominations for HIG Chair


All (10 mins)
9
General Business
10
Next Meeting – Thursday 1 October 2009
HEALTH CONSUMERS’ COUNCIL

HEALTH ISSUES GROUP

Thursday 3rd September

Room 18, Wellington Fair

40 Lord Street, East Perth

MINUTES

Meeting opened at 1.00 pm


1
Present

Ann Banks (Chair)

Margaret Ryan (Deputy Chair)

Cheryl Rugdee (HCC, Minutes)

Barbara Elliot

Hope Alexander

Marion Ward

Anne Healy

Chum Taylor

Sonia Yeates

Anne McKenzie

Jenny John

Noeline Hartley

Pamela Heald

Janet Lowe
3
Guest Speaker

Dr Jean Foster – Making the most out of your GP
Jean gave the group a clearer idea of how things work and advice on procedures, not legal advice. She explained the unique patient and doctor relationship and how difficult it was for patients to find a GP and maintain an ongoing relationship with them. If a patient had a chronic health problem (meaning over a long period of time, not referring to the severity of condition), they would require GP and specialist care and these professionals need to constantly be kept up to date and have good interaction with the patients so that they can provide patients appropriate information and care. GPs differ from specialists as they have broader information about health conditions.

It is acknowledged that for one condition, patients have to be assisted by several specialists to handle specific areas of the condition. Because of this, it is easy for patients to become overwhelmed and also easy for miscommunication. GPs need to be able to assist patient in clarifying information, and one way could be through explaining forms from Centrelink. A study done recently showed that preventative measures are often missed when caring for a person with a chronic condition. GPs should be the first port of call to assist with arranging necessary appointments and care.

With the public health system, patients might see a specialist at no cost and the care is good however, waiting times are long, clinics can get very busy and there is a lack of consistency with care provided (that could mean different doctors each time). With the private system, patients have the opportunity to see the same doctor and maintain good communication. The new system apparently instructs doctors/specialists should inform patients one month in advance before the appointment whether patients is on the waiting list, however, the system does not always work. For minor surgeries, most hospitals have a weight limit for patients, which is about 120 kg as they and their equipment at the hospital can only assist patients up to that weight limit.

Sonia Yeates asked whether patients should be able to choose whether they wanted to be treated as a private or public patient. Jean responded that a choice should be given to patients and that private health funds should be charged what public funds refund. Private health cover should be made use of so that those who need public health cover are able to use that money instead.

Margaret Ryan informed the group that with certain procedures like pathology, patients do pay a gap fee.

Chum Taylor told the group of his experience as a private patient and that hospitals usually have private funds cover the rest of the health bill incurred by patients.

Anne Healy informed the group of her experience; a private health fund refused to cover a part of the bull because an unregistered health professional had provided that care.

Margaret Ryan asked what could be done to assist a country patient who tried to have their GP in the country provide drugs prescribed by a metropolitan doctor and was refused, and whether the Australian Medical Association (AMA) could investigate this matter. Jean suggested the Office of Health Review (OHR), as the AMA’s official role does not cover this topic. She also advised that this is a difficult issue that needs further consideration.

Pamela Heald informed the group of her advocacy and liaison role in Perth legacy, which assists veteran widows through the system. She is very interested in the Nurse Practitioner’s role in Primary Health Care and wanted to know how GPs are using Nurse Practitioners in practice. Jean commented that Practice Nurses were being used in her practice but acknowledges that they are not as qualified as Nurse Practitioners. Jean expressed her personal opinion that she is supportive of Nurse Practitioners working together with GPs in the community together, but does not want to see Nurse Practitioners writing scripts in shopping centres.

Hope Alexander supported nurse practitioners in the community and GPs no longer being the “gatekeeper”.

Noeline Hartley asked for Jean’s views on Federal Government’s move to provide extra funding for GPs to manage patients with ongoing chronic conditions. Jean commented that there need to be a move towards overseeing what happens and there is a need to work closely with allied health professionals. A comment was made that $8 million was going to GPs to encourage them to open their doors after 5 pm.

Anne McKenzie wanted advice on patients making appointments as she finds that “patients need to plan one week in advance to fall sick so they can book appointments”. Jean explained that in her clinic, reception staff are instructed to ask patients whether their condition is urgent or could be looked at on a later date. There were concerns about whether reception staff were given training on how to handle calls. Ann Banks commented that she knew an incident whereby a patient was given an appointment in November when it was needed in September. The group asked HCC to consider this issue as a wider issue as it has potential to affect the tertiary health system.

Hope Alexander enquired as to why most doctors do not visit nursing homes. Jean explained that 40% of the work done for nursing home patients was unpaid with high overhead costs. It takes a lot of effort to assist in matters such as prescriptions, which would take up to a day and that is unpaid work as well.

Anne Healy asked about nurse practitioners going to patients in practice. Jean explained that having nurses on board is useful in doing assessments, whereby they can work with the GPs.

Noeline Hartley enquired about the financial system of GPs and that 70% of students expressed an interest to become specialist, so should GP association look at funding for nurse practitioners? Jean responded that funding is available for practice nurses and there was an emphasis on chronic illness but it is very difficult for GPs to administer as there are 50 different types of item numbers and they have to ensure fulfilment of regulations. 
4
Minutes of August Meeting

HIG participants did not receive their meeting materials in the mail beforehand, and was provided at the start of this meeting. 
The August minutes will be held for now and will be tabled at next meeting.

The standing order was suspended and Agenda Item 8 was brought forward.

8
Nominations for HIG Chair 

Margaret Ryan, Deputy Chair chaired this item. She explained that every year as outlined in the HIG constitution, a HIG chair must be voted for and that a concurrent chair can be re-nominated. Anne McKenzie proposed that Ann Banks be HIG Chair, and this was seconded by Margaret Ryan. Everyone voted, and Ann Banks was made HIG Chair unanimously.   

5
Matters Arising 

HCC Report will be deferred to the next meeting. 

Ann Banks informed the group she would address Keith Norwell’s suggestion to have speakers at a separate meeting during the October meeting. Hope Alexander proposed that Consumer Representatives report back to HIG. Noeline Hartley proposed that members of the Board attend HIG meetings. 

6
HIG Meeting Processes  
Cheryl Rugdee distributed this document to HIG members for feedback on how to improve information provided for new participants who would like to take part in HIG.

Pamela Heald commented it was a useful document which would justify the need to attend this meeting.

Margaret Ryan proposed that this document be published in Health Matters so that others understand how to take part in HIG.

A discussion on communication between the Board and HCC members ensued and Ann Banks endeavoured to address concerns to the best of her ability.

7
HCC Membership

Cheryl Rugdee distributed this survey to get feedback from HCC current members. There were concerns that 10 minutes was not enough time to address this survey and requested to take this survey home. 

ACTION: HIG members who have yet to complete the surveys to take back and complete, and return during the October HIG meeting or by post.

9
General Business


Janet Lowe: Informed the group that there is a federal enquiry regarding registration of professionals and she would like an update on what is happening and what they are putting forward.

Chum Taylor: Commented that on the topic of flu and influenza shots for doctors, he understands that most doctors will bulkbill on that.

Hope Alexander: Provided information on incontinence which was filed in green Health Information File.

Margaret Ryan: Mentioned that she read somewhere that the Department of Health found 73% of doctors in Western Australia bulkbilled and is uncertain if this information is accurate.
Pamela Heald: Is interested to raise the issue of private beds potentially easing patient crisis (as mentioned in The West on Wednesday 2 September) with Janet Woollard. 

Action: This issue will be raised as an Agenda Item at the next meeting.

Ann Banks: Informed the group that there will be nominations for Deputy Chair at the next meeting.

Action: Nomination of HIG Deputy Chair will be an agenda item for the next meeting.
Meeting closed at 3 pm

Next meeting: Thursday 2 October 2009, 1-3pm
2.   Apologies


Jim Murphy


Jim & Netta Hedgeland


Bill Morris


Mike Watteau


Joan Hodsdon


Pixi Burke


Katya Rogoysky


Elena Telenko


Eileen Ward


Yvonne Nicholson


Keith Norwell


Tom McCann


Pamela Farrant


Iren Hunyadi


Peter Groves


Trish Lamont


June Macdonald


Marion Nelson


Debbie Gibson
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For questions about the Health Issues Group, please call Cheryl Rugdee on 9221 3422 or email cheryl.rugdee@hconc.org.au

