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The

Heal t h Consumer < The Health Consumer s
N IS an independent community

based organisation representing

‘ the consumersd o6voic
e -~ policy, planning, research and

service delivery.

Heal th Consumersodo Co

Anne McKenzie Chairperson
Lorraine Powell Deputy Chairperson

Our Purpose Alan King Treasurer (co-opted)
Lois Johnston Secretary

To raise awareness of and advocate for _
health consumersdo right Bk \ye s (Caal GHHIG co-opted

Australia Madeleine Cox Member
Debbie Slater Member
Our Vision Fran England Member
Josie Maxted Co-opted
To be an independent, authoritative and Ron Okely Member
effective voice of and for health Glenn Pearson Member
consumers in Western Australia .
Tim Benson Member
our Values Michele Kosky Ex officio
The Health Consumersé6é Counci l believes R
that all people are entitled to: Heal th Consumersd Co
Michele Kosky Executive Director
1 Be treated with respect, dignity and Maxine Drake Senior Advocate
understanding _
_ o Bill Fox Advocate
1 Be informed about their rights and
have those rights protected and Gio Terni Advocate
enhanced _
) ) Cheryl Rugdee Consumer Representative
Receive safe evidence based care Training and Rural Consumer

Be informed about their condition Participation Officer

and any proposed treatment Melissa Burford Clerical Assistant

1 Have equitable access to health

services Brian Charlie Aboriginal Consumer

. ) Participation Project
] Have access to information about

themselves held by health Laura Elkin Aboriginal Consumer
professionals and the right to correct Participation Project
anomalies.

Rosemary Caithness Office Manager
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Chairpersons' Corner

| would like to wish all of our readers a very
happy New Year. | am really excited to be at
the beginning of a new decade. In
considering the new decade | also spent
some time reflecting on the way that the
Council has developed during the past
decade.

We have gone from being a fairly young
organisation at the beginning of 2000 to
now being a well established, credible and
respected O6voiced on
state and national level. | sincerely believe
this achievement is due to our extensive and
diverse membership, the committed and
hard working staff and the dedicated
members who have given up their time to
serve as Board members during this time.
So whatever your contribution is or has been
T thank you.

The annual Christmas morning tea was
again a wonderful success and a great way
to finish the year. It was a pleasure to
present the Excellence Awards to the very
deserving recipients:

1 Sally Towie, Nurse Unit Manager
Warren District Hospital and her team
received the award for their outstanding
emergency response to a bus crash south of
Manjimup in October 2008.

1 Jaye Martin, for exceptionally an high
level of compassion and care and has
endeavoured to improve the standard of
medical care to the broader Indigenous
population of the Kimberly region.

1 Yagarrbulanjin Mental Health Support
group was established to assist the
Aboriginal families and carers suffering from
mental illness in the Broome area being
instrumental in negotiating a rooming-in
service in the Broome hospital for children
with mental illness.
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1 Melissa Vernon received her award for
being a patient champion for people who
live in country areas in Western Australia.

| am looking forward to the many different
activities that will be undertaken in 2010.
The first of these is the Consumer
Participation Project Review. The Review
was established in 2009 and has a
committee of the following five members:
Prudence Ford (chair), Anne McKenzie,

N d araihePowiels loig doBnstentand lGGlerin h

Pearson.

All members have been offered an
opportunity to either meet with the
committee or provide a written submission
to put forward opinions, issues or concerns
about the current program. The committee
will also review all aspects of the program
and report back to the Board by March
2010.

| feel confident that the Review will provide
great opportunities and insights and enable
us to improve the current system and
provide even greater opportunities for our
members to continue
consumer perspective on health
committees throughout Australia.

The strategic plan adopted in 2009 will
provide the Board with a blueprint for future
activities and | believe we have a talented
team on the Board to face the challenges
and rewards this work will bring during
2010 and beyond.

Anne McKenzie
Chairperson
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Editorial

This 79th issue of Health Matters has a
number of consumer voices encouraging
greater participation and action. Warm
thanks to all the
members who contributed articles and
ideas.

He al

We have included information from patients
in Latin America, to our local heroes the
people who received 2009 Health
Consumersoé6 Counci
Awards. There are tales of hope and
frustration with national health reform, the
promise of eHealth improving WA health
services, ethical challenges in re-
imbursement of research participants and
the unneeded treatment of the terminally ill.

I Con

Great food for thought
Please keep the articles coming in. Next
issue of Health Matters 80 deadline 23 April

2010.
With thanks.
Michele Kosky

Rosemary Caithness
Editors

From the
Di rector 0s

Welcome to the 79" issue of Health Matters

t amd att ibenvery hess to me@mbearscandn ¢ i |
readers in 2010.

The year ahead will be full of challenges and
opportunities as Heal
maintains its focus on Patient Safety, talks
with the membership about greater

) spariicipationEestablishes benSpeakers
Bureau and organises the annual District
Health Advisory Council (DHAC) and
Consumer Advisory Council (CAC)
Conference.

We look forward to working with you in
2010.

for al
With Thanks

I of us é

Michele Kosky
Executive Director
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