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This is the start of your patients journey. Start co-ordinating their care now.

At SCGH, we aim to improve the
quality, accessibility, inclusiveness
- — and coordination of services
L B required to meet the health needs
of people with disability.

Our Patient Experience initiative is...

The NMHS Disability Liaison project recognises the health inequities experienced by people with disability
and the need for embedding processes to improve inclusive health care. NMHS Disability Liaison Project
funded by the (Health Networks & previously Disability Service Commission also) developed a resource ke bk ek ok
kit of information relating to education sessions, posters and tools, including: L'Zt“iinytf’f“hi‘;'u‘fﬁdzee;:ﬁs?'T‘Q‘l’.‘é'the

time to listen and be responsive to, HEEE

the needs and values of your patient ... v L. 4
and their family \

Disability arises from the
combination of impairments

« 60 Staff Disability Awareness Posters placed in identified NMHS hospitals/health services (waiting L) COMBInEtIOn of Impairments .
rooms, wards and lifts) and highlighting the need of early identification of patients with disability R suchics physicaliatiutio P
requirements in terms of their care

« Education sessions were conducted to over 800 clerical and clinical staff at identified NMHS hospitals/
services. Sessions focussed on:

« general disability awareness to improve staff's level of comfort and knowledge in working with

people with disability and in disability-oriented practice including individualised care and early Are your notes an accurate
identification of their needs | G55 reectionofyour patents
« A contemporary NMHS e-Learning package was developed together with patients, carers and the
health/disability sector. The tool focusses on disability access and inclusion, including legislative 4
requirements. "9’9’1’9’1

Disability can affect your patient’s hospital
stay. Write it down if your patient has a
- — | physical, mental health illness, intellectual
= or sensory impairment, even if unrelated
to the reason for this admission.
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What difference has this made?

« Advocating and educating across NMHS to promote a shared understanding of the importance of

health care for people with disability. A |eSSOH that can hel p Others...
« Share learnings and processes implemented across NMHS with other health services, to assist
improvements/change in those areas The importance of strong engagement with patients and carers of people with disability and internal and
. Assist to address key issues raised by patients with disability, carers and other disability/health external stakeholders within health and disability sectors focussing on creating opportunities to better
sectors, based on extensive consultation conducted by NMHS, inc|uding poor awareness of and inform and implement outcomes and Iearnings from the NMHS Dlsablhty Project. Listening to the voice

attitude towards disability and lack of disability education and training. of the patients and carers to better inform initiatives implemented was integral.



