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Health Consumers’ Council (HCC) in partnership with Fiona Stanley Hospital (FSH) invites FSH staff,
health care and other service providers and health consumers to attend this free forum to explore
ways to develop hospital services and patient care strategies that respond to cultural diversity.

The Panel will consist of people from various cultural backgrounds and areas of service provision who
will share their knowledge and experience around culturally aware practice, building culturally
inclusive services and discussing the importance of cultural awareness in best practice. There will be
opportunities to ask questions of Panel members as well as networking. The outcome of this forum is
to formulate recommendations regarding best practice at FSH.

The forum will be co-facilitated by Louise Ford, Consumer & Community Engagement Manager, (HCC)
and Michelle John, Customer Liaison Service Manager, Fiona Stanley Hospital.

Registration 2:15pm

Welcome 2:30pm

Forum/information sharing 2:35—-3:10pm

Refreshments & Networking 3:10—-3:30pm

Q&A 3:30-4:15pm

Recommendations 4:15-4:25pm

Wrap up 4:25 - 4:30pm

Where Fiona Stanley Hospital; Education Building; Lecture theatre 1
When Wednesday 21 October, 2:15pm — 4:30pm

Parking See Map, please not there is a fee for parking

Public Transport The nearest train station is Murdoch; buses run regularly and

stop outside FSH

To register please email info@hconc.org.au
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