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Supporting Cultural Diversity in Health Care Workshop

Western Australia enjoys one of the most culturally diverse populations in Australia. To assist
healthcare workers and providers the Health Consumers’ Council has recently developed
‘Supporting Cultural Diversity in Healthcare’ as a means of encouraging the provision of
culturally appropriate services.

Topics covered include:

e Build on your knowledge of culture and its influence on all of us
e Develop your ability to work cross-culturally

e Explore strategies to increase service accessibility

e Discuss community engagement and its importance

e Explore ways of applying what you have learnt in the workplace

Feedback from other workshops:

e Thought provoking workshop

e Overall very good training & ‘super’ facilitator

e Useful to think about the way different people view health

* Food for thought — very clear information

e Good information & content, overall presentation and handouts very good
e Interesting, informative and beautifully presented

e Presenter very knowledgeable and experienced

e Everything was very useful for my work and future development

About the facilitator:

Louise Ford has worked extensively with new and emerging communities/CaLD people in a range of
capacities. She remains active in the community which helps provide her with current information about
people’s experience in the health sector. Louise holds a BA (Double Major) in Aboriginal and Intercultural
Studies, a Graduate Diploma of Education (Secondary), Cert 1V Workplace Trainer and Assessor and TESOL.
Louise was also invited to present at the African Woman Summit at the UN Headquarters, New York in 2014.

Cost: Free

When: Wednesday 4th May, 2016

Time: 10:00am — 1:00pm

Where: Unit 7, Wellington Fair, 40 Lord St, East Perth

Parking: Ticketed parking is available in Royal Street car park

Public transport:  Nearest Yellow Cat bus stop, Wellington St, Royal Perth
Hospital

Nearest Train stop Mclver Station

To register, please email info@hconc.org.au or call 9221 3422 by COB Monday
14th March, 2016




