PATIENT EXPERIENCE WEEK (PXW)

SHARE YOUR PX IDEAS - POSTER

To continue the patient experience conversation Health Consumers’ Council (WA) invite Hospitals,
Health Services & NGO’s to share with other health services, health professionals and consumers
how they provide positive patient experiences.

The contents of this form will be used to create a poster (A2) these will feature on the HCC
website, social media channels and will be made available as a PDF for you to share!

They will also be displayed during Patient Experience Week 2018. Submissions accepted until April
2,2018.

Name of initiative

1. Share an initiative/project/program that ensures what matters to your patients/consumers is
leading to improved patient experience... (1 paragraph describe)

2. What difference has this made? (List in dot points)




3. Share one lesson you have learnt that can help others... (1 paragraph)

Contact Person

Name
Title
Phone

Email
Organisation Details (These will appear on the poster)

Organisation
Department/Service
Email

Website

Logo & Photos
Please include a high-resolution photograph and logo of your organisation with your
submission. (Please see example) Submissions close Monday April 2, 2018.

Please send your submission to:

Lucy Palermo

Marketing & Communications Coordinator
Health Consumers’ Council (WA)
lucy.palermo@hconc.org.au
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