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w>vJRqlw>qg[H. 

erh

’D;w>tH;xGJuG>xGJt*D>M.vDRI w>ulpg,gbsgwcDurh>0J uoH.uoD< 

w>uJG;w>ug< w>’duG>vD,JR (tJ.ufpf&h)<rhwrh>wcDw>bH;w>pH>b.vdm

uhRyvdRy,D>oh.

 

qXuwD>tcgzJM.rh>w>qXuwD>t*hRvXeoHuG>w>b.C;eub.td.vX

w>qg[

0Ho;plR< ,vd.b.ySRusdmxHw>w 

,usdmrh>0J =  

w>bsK; 

w>’k;oh.ngqlySReDRvDRvHmwz. 

vHmzdt0JtHRw>olCkmtDR’D;ql.cV0JRusdR'D;rh>w>&RvDRtqd

uwX>wbsDvXySRqgt*D> 

 

erh>qd;uhrhwrh>b.’db.xH;vHM.eub.vJRqlw>qg[H.vXw>ulpg,gbsg

’D;w>tH;xGJuG>xGJt*D>M.vDRI w>ulpg,gbsgwcDurh>0J uoH.uoD< 

w>uJG;w>ug< w>’duG>vD,JR (tJ.ufpf&h)<rhwrh>wcDw>bH;w>pH>b.vdm

uhRyvdRy,D>oh.wz.M.vDRI 

wcsK;evJR’H;qlw>qg[H.tqXuwD>

 tqdeuM>b.vHmy&XvXtwJusXb.eRb

vDRI 

 vXcHwywD>eub.vJRql w>EkmvDRw>qg[H.tcD.xH;

wywD>M.vDRI 

 zJeEkmvDRw>qg[H.’X;ylRtHReb.w>oHuG>eRw>oHuG>oh.wz.vX

tb.C;’D;ew>td.ql.td.cVt*h>’D;ySRuwJb.ph>uD;eRb.C;w>

ulpg,gbsgt*h>M>vDRI 

qXuwD>tcgzJM.rh>w>qXuwD>t*hRvXeoHuG>w>b.C;eub.td.vX

w>qg[H.’fvJ.’fvJ.t*h>M.ohvDRI 

 

ee>rh>wyX>w>b.M.rXySRud;[h.eRySRusdmxHw>wuh>I

w>vXeub.vJRpdmqlw>qg[H.wz.rh>rEkRvJ.

 w>ulw>uRvXeurHuRtDR< zsD.cHc. qhuRc.’D;cD.zsD.oh.wz.

 csgod (q.yF.)< w>rReXrleD>cd< uoH.ySHRcd.< uoH.xl;rJ’D;tbd< 

w>rRCHyDmvD< rJmu;wz. (rJm’d;) 

 uoH.zD.vXeoltDRvX[H.oh.wz. 

 e rJ;’H.cJc; ‘D; eeD>up> 

ql.cVw>rRpXR([J.ofcJ&fc;)vXe[h.CmtyOR

 eql.cVw>rRpXR([J.ofcJ&fc;) 

 w>vXeuz;tDR< uG>tDR’D;’due.tDRoh.wz.

 wb.vJRpdmw>vk>’d.yOR’d.’f xl<’D;w>rs>x;oHoh.wz.w*hRI

wb.o;yhReD.uGJ;vDRerHRqlew>yDmw>vDoh.wz.tvdRw*hR

 

vHmzdt0JtHRw>olCkmtDR’D;ql.cV0JRusdR'D;rh>w>&RvDRtqd 

>qd;uhrhwrh>b.’db.xH;vHM.eub.vJRqlw>qg[H.vXw>ulpg,gbsg

’D;w>tH;xGJuG>xGJt*D>M.vDRI w>ulpg,gbsgwcDurh>0J uoH.uoD< 

w>uJG;w>ug< w>’duG>vD,JR (tJ.ufpf&h)<rhwrh>wcDw>bH;w>pH>b.vdm 

wcsK;evJR’H;qlw>qg[H.tqXuwD> 

tqdeuM>b.vHmy&XvXtwJusXb.eRb.C;w>uqSXeRt*h>M.

vXcHwywD>eub.vJRql w>EkmvDRw>qg[H.tcD.xH; 

zJeEkmvDRw>qg[H.’X;ylRtHReb.w>oHuG>eRw>oHuG>oh.wz.vX

tb.C;’D;ew>td.ql.td.cVt*h>’D;ySRuwJb.ph>uD;eRb.C;w>

qXuwD>tcgzJM.rh>w>qXuwD>t*hRvXeoHuG>w>b.C;eub.td.vX 

ee>rh>wyX>w>b.M.rXySRud;[h.eRySRusdmxHw>wuh>I 

w>vXeub.vJRpdmqlw>qg[H.wz.rh>rEkRvJ. 

w>ulw>uRvXeurHuRtDR< zsD.cHc. qhuRc.’D;cD.zsD.oh.wz. 

(q.yF.)< w>rReXrleD>cd< uoH.ySHRcd.< uoH.xl;rJ’D;tbd< 

ql.cVw>rRpXR([J.ofcJ&fc;)vXe[h.CmtyOR (Private Healthcare) 

w>vXeuz;tDR< uG>tDR’D;’due.tDRoh.wz. 

wb.vJRpdmw>vk>’d.yOR’d.’f xl<’D;w>rs>x;oHoh.wz.w*hRI 

>vDoh.wz.tvdRw*hR 
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w>vJRqlw>qg[H. 

w>vJRqlw>qg[H. 

odvh.vXtwD.ySRqg rhwrh> odvh.xJ;pH. 

uvJRqSXeRqlw>qg[H.< rhwrh>ewHRoud;< 

rhwrh>e[H.zdCDzdtusgw*R*R< 

rhwrh>ySRvXtuG>xGJeRw*R*RI 

TA

 

ew>td.ql.td.cVtc;vXw>[h.tw>tk.uDR

vXw>xk;pSRvDRw>yORt*D>rhwtd.b.M.eolod

vh.wD.ySRqgrh>w>wcgvXtvXmyORvXmuvHR

tgr;vDRI ew>td.ql.td.cVw>xk;pSRvDRtyORrh

wtd.b.oemuherhrh>ySRvXtM>b.w>bsK;w>

zSd.vX pJxX.vH; ttd.wcDeub.[h.’H;odvh

wD.ySRqgtyOR 50 rs;u,R ‘H;vDRI 

erh>vd.b.odvh.wD.ySRqgvXowl>uvmvX

*h>*D>tltylRM.ud;b.eD.*H> 000 wuh>I 

 

ph; uFDef odvh.wD.ySRqgtyORuvHR 

www.stjohnambulance.com.au/ambulance
health-services/metro-ambulance-
service/metro-ambulance-fees 
  

ph; uFDef 

odvh.wD.ySRqgt*h>erh>tJ.’d;oh.ngtgxD.w

cD tvDwJpdeD.*H>rh>0J 08 9334 1222 

 

 

  

  

odvh.vXtwD.ySRqg rhwrh> odvh.xJ;pH. 

uvJRqSXeRqlw>qg[H.< rhwrh>ewHRoud;<  

ew>td.ql.td.cVtc;vXw>[h.tw>tk.uDR

vXw>xk;pSRvDRw>yORt*D>rhwtd.b.M.eolod

vh.wD.ySRqgrh>w>wcgvXtvXmyORvXmuvHR

tgr;vDRI ew>td.ql.td.cVw>xk;pSRvDRtyORrh 

wtd.b.oemuherhrh>ySRvXtM>b.w>bsK;w>

zSd.vX pJxX.vH; ttd.wcDeub.[h.’H;odvh 

erh>vd.b.odvh.wD.ySRqgvXowl>uvmvX 

www.stjohnambulance.com.au/ambulance-and-

odvh.wD.ySRqgt*h>erh>tJ.’d;oh.ngtgxD.w

zJevJRwkRqlw>qg[H.vHM.

eub.w>qSXeRql’X;zdvXttd.’D;vD>rHvXe*D>w’X;

M.vDRI ‘X;zdM.utd.oh.oh.’D;w>vk>xHvD>’D;w>[;

vD>’D;eub.oloud;’D;ySRt*Roh.wz.vDRIw>qg

[H.rh>’d.wcDutd.0J’D;w>qgw>yORtvD>< ySRqgcD.zH.

tvD>’D;w>bgxkuz.t’X;M.vDRI

uoH.o&.rk.zdu’k;eJ.eRw>vD>vXeub.ymew>zd

w>vHRzJvJ.zJvJ.M.vDRI 

 

eD.pH.zdtcvd;utd.0JwzsX.vXeuud;uoH.o&.rk.

w*R*RzJevd.b.tDRtcgM.vDRI

 

eub.w>oHuG>oH’d;eRw>oHuG>vX

tb.C;’D;ew>td.ql.td.cVt*h>

’D;eeD>up>’.eJeoHuG>w>ohph>uD;

M.vDRI eub.w>oHuG>eRrh>etX.

vDRxGJw>ulpg,gbsgvXw>u[h.eR

t*h>vDRI w>tHRyud;vX 

?w>’k;oh.

‘D;w>tHRrh>w>vXt&h’d.r;M.vDRI

 

ee>rh>wyX>w>b.M.rX

ySRud;[h.eRySRusdmxHw>wuh>I

 

M. 

eub.w>qSXeRql’X;zdvXttd.’D;vD>rHvXe*D>w’X; 

M.vDRI ‘X;zdM.utd.oh.oh.’D;w>vk>xHvD>’D;w>[; 

’D;eub.oloud;’D;ySRt*Roh.wz.vDRIw>qg 

.0J’D;w>qgw>yORtvD>< ySRqgcD.zH. 

tvD>’D;w>bgxkuz.t’X;M.vDRI 

uoH.o&.rk.zdu’k;eJ.eRw>vD>vXeub.ymew>zd

eD.pH.zdtcvd;utd.0JwzsX.vXeuud;uoH.o&.rk. 

w*R*RzJevd.b.tDRtcgM.vDRI 

eub.w>oHuG>oH’d;eRw>oHuG>vX

tb.C;’D;ew>td.ql.td.cVt*h>

’D;eeD>up>’.eJeoHuG>w>ohph>uD; 

M.vDRI eub.w>oHuG>eRrh>etX. 

vDRxGJw>ulpg,gbsgvXw>u[h.eR

t*h>vDRI w>tHRyud;vX 

?w>’k;oh.ngb.C; w>[h.w>ysJ/ 

‘D;w>tHRrh>w>vXt&h’d.r;M.vDRI 

ee>rh>wyX>w>b.M.rX 

ySRud;[h.eRySRusdmxHw>wuh>I 
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     zJetd.vXw>qg[H.ylRtqXuwD>
 

 ewHRoud;oh.wz.’D;e’l.zdxXzd[Jtd.oud;eRohvDRI 

(b.q.wb.rh>zJerHtd.bSH;tqXuwD>b.)

 w>tD.w>tDwz.ub.w>[Jpdm[h.eRqlevD>rHuyR=

eChtD.w>tD.’ftrh> [Rvgvf< cd.

wy.Ckm’D;w>o;orl< rhwrh>wcDw>tD.vXtbD;

yH;wtd.oh.wz.ohvDRI 

 w>rh>o.0HReo;’D;w>rh>oleo;vXxHvHM.ud;uoH.o

&.rk.wuh>I 

 ez;vHm{dRvJ>{dR’D;w>upD.y&Xoh.wz.ohvDRI

 e’due.uvHR’Xrhwrh>w>o;0H.wz.oh0JcDzsdeol0J

eD.[X.bXe>wz.oh0JvDRI 

 e*JRvdmuGJw>w>vdmuGJ (uhrfpf)vXepdm0hR0DRtDRnD’D;

ecD.zFLxX.bH.bH.zdwz.ohvDRI

 eolevDwJpdpdmpkohvDRI 

 euG>uGJR[lzsg (w>*DRrl)oh0Jb.q.w>wcg

tyORuvHRM.vDRI 

yvD>y’Deo;’fod;eokwvDRCHRvXw>qg[H.tylRw*hR

 qh.eDR’D;[;xD.vXevD>rHtylRu,Du,Dwuh>I

 oleD.pH.cvd;zdvXeuud;w>rRpXRt*D>wuh>I

 w>vD>vXtb.pD.’ftrh>w>vk>xHvD>M.yvD>eo;*hR*hR

wuh>I 

 ‘d;cD.zH;vXtwbV’D;vDRwvHmwnDb.oh.wz.wuh>

I 

 erh>vDRCHRb.zk;wcDud;w>rRpXRwuh>I

 

euoH.uoDwz. 

euoH.uoDwz.urh>0Jt’DzsX.<txHvXySRpDR

vDR0J’D;ySRjyd0J< tbD;yHm’D;ySRzSL0J<ySRuogEkm0J<

ySRbd.0J<ySRqJ;0J’D;ySRxXEkmwvJ0J

oh.wz.M.vDRI 

rRvDRwH>uhReo;<rh>uoH.zD.oh.wz.M>ySR&SJ’k;

e>yX>eRvDRwH>vDRqJ;wcsK;epH.vDRw>qg[H.b

.M.wuh>I  

tD.tDR’fw>eJ.usJvXuoH.o&.rk.<uoH.o&

.z;’d.’D;ySRqguoH.oh.wz.wJ

wuh>IoHuG>rh>eub.tduoH.zJvJ.wcg’D;

b.tdtDRtqXuwD>zJvJ.M.wuh>I

 

 

 

  

etd.vXw>qg[H.ylRtqXuwD> 

ewHRoud;oh.wz.’D;e’l.zdxXzd[Jtd.oud;eRohvDRI 

(b.q.wb.rh>zJerHtd.bSH;tqXuwD>b.) 

Jpdm[h.eRqlevD>rHuyR=

’ftrh> [Rvgvf< cd.&SX.<w>tD.vX 

wy.Ckm’D;w>o;orl< rhwrh>wcDw>tD.vXtbD; 

w>rh>o.0HReo;’D;w>rh>oleo;vXxHvHM.ud;uoH.o

ez;vHm{dRvJ>{dR’D;w>upD.y&Xoh.wz.ohvDRI 

e’due.uvHR’Xrhwrh>w>o;0H.wz.oh0JcDzsdeol0J 

pf)vXepdm0hR0DRtDRnD’D; 

ecD.zFLxX.bH.bH.zdwz.ohvDRI 

euG>uGJR[lzsg (w>*DRrl)oh0Jb.q.w>wcgtHRtd.’D; 

eo;’fod;eokwvDRCHRvXw>qg[H.tylRw*hR 

[;xD.vXevD>rHtylRu,Du,Dwuh>I 

oleD.pH.cvd;zdvXeuud;w>rRpXRt*D>wuh>I 

>vXtb.pD.’ftrh>w>vk>xHvD>M.yvD>eo;*hR*hR

‘d;cD.zH;vXtwbV’D;vDRwvHmwnDb.oh.wz.wuh>

erh>vDRCHRb.zk;wcDud;w>rRpXRwuh>I 

 qduwD>uGHmw>b.ulb.*moh.wz.

 wbsDv>v>zJeul;rhwrh>uqJtcg

;pX;u;bXeudmylR’D;eeg’hwuh>I

.0HR’D;ohuGHmepkvXcsgod(q;yF.)rhw

rh>uoH.rRoHw>C>txHM.wuh

 evJRw>[;vD>

w>*DRzsgvXv

 ySRvXt[Jtd.oud;eRoh.wz.wJb

.ph>uD;tDR’fod;uohtpkwuh>I

 wJb.uoH.o&.rk.zd<’D;uoH.o&

.z;’d.wz.’fod;uohuGHmtpkwcsK;

txd;b.eR< 

zD.b.eR’H;tcgwuh>I

 

euoH.zD.oh.wz.t*h>erh>we>yX>b.wcDrX

ySRusdmxHw>&SJ’k;e>yX>eRwuh

w>tHRrh>w>vXt&h’d.eD>eD>M.vDRI

 

euoH.uoDwz.urh>0Jt’DzsX.<txHvXySRpDR

vDR0J’D;ySRjyd0J< tbD;yHm’D;ySRzSL0J<ySRuogEkm0J< 

Rbd.0J<ySRqJ;0J’D;ySRxXEkmwvJ0JvXeuh>*DRylR

rRvDRwH>uhReo;<rh>uoH.zD.oh.wz.M>ySR&SJ’k;

e>yX>eRvDRwH>vDRqJ;wcsK;epH.vDRw>qg[H.b

                         

tD.tDR’fw>eJ.usJvXuoH.o&.rk.<uoH.o&

.z;’d.’D;ySRqguoH.oh.wz.wJ b.eRtod; 

oHuG>rh>eub.tduoH.zJvJ.wcg’D; 

XuwD>zJvJ.M.wuh>I         

qduwD>uGHmw>b.ulb.*moh.wz. 

wbsDv>v>zJeul;rhwrh>uqJtcgusJ

;pX;u;bXeudmylR’D;eeg’hwuh>Iw>M

HR’D;ohuGHmepkvXcsgod(q;yF.)rhw 

uoH.rRoHw>C>txHM.wuh> 

JRw>[;vD>0HRtvD>cHohuGHmepk’f

vmtod;wuh>I 

ySRvXt[Jtd.oud;eRoh.wz.wJb

;tDR’fod;uohtpkwuh>I 

wJb.uoH.o&.rk.zd<’D;uoH.o&

.z;’d.wz.’fod;uohuGHmtpkwcsK;

 

zD.b.eR’H;tcgwuh>I 

euoH.zD.oh.wz.t*h>erh>we>yX>b.wcDrX

ySRusdmxHw>&SJ’k;e>yX>eRwuh>I 

w>tHRrh>w>vXt&h’d.eD>eD>M.vDRI 
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     zJetd.vXw>qg[H.ylRtqXuwD>
 

erh>wl>b.w>vXvmoh.wz.tHRwJb.uoH.o

&.rk.cVcVwuh>I 

 ewl>b.vXetd.wrkmb.I 

 euogcVxD.cVxD. 

 epkecD.oh.wz.ck.wvXrhwrh>ud>wvX

 ewl>b.vXw>ud>xD.eR 

 eol.tk;o;tk;rhwrh>eo;’d.w> 

 ewl>b.vXw>qgeRe;e;uvJm 

 eqdurd.euoH.vXetDM.vDRqDvdm

 ewl>b.vXerHch<b.o;rH’d.r; 

 ewl>b.vXeol.ysHRo;zk; 

euuhRql[H.{g<w>vXvmoh.wz.tHReub.oh.

ngvDRwH>tDRI 

Chw>rRpXRzJerh>vd.b.rRySJR(cFJ;)

vHmuhvXySR[h.vDReRwcsK;euhR

ql[H.’H;b.M.rRvDRwH>uhRrh>u

oH.o&.rk><uoH.o&.z;’d.=

 

▪ [h.eRvHm[h.,k>vXeuoH.o&.t*D>

▪ [h.eRuoH.vXeub.tdtDRwz. 

(uoH.vXursX>w>qg[H.M.b.w>[h.

vDRtDRuvDqlySRqgvXb.[JrHwD>vXw>

qg[H.oh.wz.vDRI 

 

 

  

zJetd.vXw>qg[H.ylRtqXuwD> 

erh>wl>b.w>vXvmoh.wz.tHRwJb.uoH.o

rhwrh>ud>wvX 

 

eqdurd.euoH.vXetDM.vDRqDvdmo; 

uuhRql[H.{g<w>vXvmoh.wz.tHReub.oh. 

Chw>rRpXRzJerh>vd.b.rRySJR(cFJ;)

vHmuhvXySR[h.vDReRwcsK;euhR

H.’H;b.M.rRvDRwH>uhRrh>u

oH.o&.rk><uoH.o&.z;’d.= 

[h.eRvHm[h.,k>vXeuoH.o&.t*D> 

[h.eRuoH.vXeub.tdtDRwz. 

(uoH.vXursX>w>qg[H.M.b.w>[h.

vDqlySRqgvXb.[JrHwD>vXw>

▪ wJeRb.C;eub.rRuG>’H;eo;qlngwz.

▪ wJb.eRw>vXeub.rRtDRzJeuhRtd.vX[H.

tqXuwD> 

▪ wJb.eRvXeub.uhRxH.uhRe

rhwrh> eub.vJRu’D;qlw>qg[H.t*R

▪ [h.u’guhReRe X-rays

t*DR’D;w>vXe[JpdmtDRqlw>qg[H.wz.

▪ w>u[h.Ckmph>uD;eRw>*h>w>usdRvXeub.

olvh.zdvXtd.’D;ty.&H;’D;CDpkykmzJevd.b.

tDR ‘D;w>tD.vXeub.tD.tDRwz.zJ 

tvD>rh>td.0JtvD>M.vDRI

▪ [h.eRw>*h>w>usdRb.C;yub.[l;*JR’fvJ.zJ

euhRtd.vX[H.tqXuwD>

▪ [h.vDReRvHmvXub.qJ;vDRtrHR’fod;euM>

b.w>rRpXRvXw>vJRw>uhRt*D> 

Assisted  Travel Scheme (PATS)

vXt,HR’D; zX;oft0h>cd.M.vDRI

rRvDRwH>uhRph>uD;’fod;w>qg[H.u&J.usJR[h.eR=

 &J.usJR[H.eRw>tH;xGJuG>xJGvX[H.< t’d= 

Silver Chain w>u&Xu&d

 &J.usJR[h.eRw>vJRw>uhRvXw>uuhRqSXu

’guhReRql[H. zJevd.b.tDRtuwD>

 &J.usJR[h.eRvXySRuvJRtd.oud;eR’D;pJ;uG>

uhReRvX[H. zJevd.b.tDRtqXuwD>

 

wJeRb.C;eub.rRuG>’H;eo;qlngwz. 

w>vXeub.rRtDRzJeuhRtd.vX[H.

wJb.eRvXeub.uhRxH.uhReuoH.o&. 

rhwrh> eub.vJRu’D;qlw>qg[H.t*R 

rays 

t*DR’D;w>vXe[JpdmtDRqlw>qg[H.wz. 

w>u[h.Ckmph>uD;eRw>*h>w>usdRvXeub.

olvh.zdvXtd.’D;ty.&H;’D;CDpkykmzJevd.b.

tDR ‘D;w>tD.vXeub.tD.tDRwz.zJ 

tvD>rh>td.0JtvD>M.vDRI 

[h.eRw>*h>w>usdRb.C;yub.[l;*JR’fvJ.zJ

uhRtd.vX[H.tqXuwD> 

[h.vDReRvHmvXub.qJ;vDRtrHR’fod;euM>

b.w>rRpXRvXw>vJRw>uhRt*D> Patient 

Travel Scheme (PATS)zJetd.vXw>vD> 

vXt,HR’D; zX;oft0h>cd.M.vDRI 

rRvDRwH>uhRph>uD;’fod;w>qg[H.u&J.usJR[h.eR= 

&J.usJR[H.eRw>tH;xGJuG>xJGvX[H.< t’d= 

w>u&Xu&d 

&J.usJR[h.eRw>vJRw>uhRvXw>uuhRqSXu 

’guhReRql[H. zJevd.b.tDRtuwD> 

&J.usJR[h.eRvXySRuvJRtd.oud;eR’D;pJ;uG>

uhReRvX[H. zJevd.b.tDRtqXuwD> 



6 | P a g e  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     zJeuhRwkRql[H.tqXuwD>
 

wcsK;euhR’H;ql[H.tqXuwD>wJb.w>qg

[H.ySRrRw>zdwz.vX 

rh>exD.w>qg[H.rkm{gwrkmb.vJ.wuh>It

0Joh.tJ.’d;oh.ngb.0JM.vDRIewJusXb.ySR

usJRClzd;w>zdvXySRqgt*D>vXyud;vX 

Patient Liaison Officer vXttd.vXw>qg[H.

tylRohph>uD;vDRIzJewJoud;w>’D;uoH.o

&.<o&.rk.’D;ySRusJRClzd;w>vXw>bX.pXR’D;

wJb.tDRvXexD.w>qg[H.eo;wrHt*h>

usdR0HR’D;eud;  

 

 

 

ql.cVu&X cDpX. vXrk>EkmtD;p-xhv,g 

zJvDwJpdeD>*H> 9221 3422 

rhwrh>ud;eD.*H.tHRwvXmphb. 1800 620 780 

vXeD>o;w>td.ql.td.cVySRrRpXRw>u&X 

t*D>ud;b.zJ 6234 6300 

rhwrh>ud;eD.*H.tHRwvXmphb. 1800 999 057

 

w>u&Xu&dcHzkvXmtHRol0J’.ySRusdmxHw>w

z.M.vDRI   

 

  

  

   zJeuhRtd.ql[H.tqXuwD>

 

 tdeuoH.zD.oh.wz.wuh>

 erh>wl>b.vXeo;tk;< td.o,k> rhwrh>o;b

wJb.euoH.o&.< ewHRo

uh>I 

 Chw>rRpXRwuh> 

 euoH.zD.oh.wz.M.ym,HR’D;zdo.oh.wz.wuh>I

 yvD>eo;’fod;eokwvDRCHRw*hRI

 w>[l;w>*JRvXeb.w>rXe*JRvdeo;

tDRwuh>I 

 tD.w>tD.w>tDvXt*hRoh.wz.wuh>I

 tdxHtgtgwuhI> 

 [H;M>w>td.bSH;td.ogwuh>I

 

zJeuhRwkRql[H.tqXuwD> 

wcsK;euhR’H;ql[H.tqXuwD>wJb.w>qg

uh>It

ewJusXb.ySR 

 

vXttd.vXw>qg[H. 

tylRohph>uD;vDRIzJewJoud;w>’D;uoH.o 

&.<o&.rk.’D;ySRusJRClzd;w>vXw>bX.pXR’D; 

wJb.tDRvXexD.w>qg[H.eo;wrHt*h>t

xhv,g 

1800 620 780  

vXeD>o;w>td.ql.td.cVySRrRpXRw>u&X 

1800 999 057 

w>u&Xu&dcHzkvXmtHRol0J’.ySRusdmxHw>w

zJeuhRtd.ql[H.tqXuwD> 

tdeuoH.zD.oh.wz.wuh> 

erh>wl>b.vXeo;tk;< td.o,k> rhwrh>o;b.zSD.M. 

wJb.euoH.o&.< ewHRoud;‘D;e[H.zdCDzdwz.w 

euoH.zD.oh.wz.M.ym,HR’D;zdo.oh.wz.wuh>I 

yvD>eo;’fod;eokwvDRCHRw*hRI 

w>[l;w>*JRvXeb.w>rXe*JRvdeo;oh.wz.M.rR

tD.w>tD.w>tDvXt*hRoh.wz.wuh>I 

[H;M>w>td.bSH;td.ogwuh>I 
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     w>cGJ;w>,m’D;rl’goh.wz.vXql.cV
 

vXql.cV0JRusdRylRM.etd.’D;w>cGJ;w>,mvX

 w>ub.ulpg,gbsgeRtd.’D;w>,l;,D.ymuJ

 ud;M>eRySRusdmxHw> 

 w>*h>w>usdRvXySRwJeRwz.ub.rh>w>*h>vXeeD>up>’.eJee>yX>

tDRoh 

 oHuG>oH’d;w>oh 

 w>ub.pH;b.wJb.eRvXw>ulpg,gbsgtyORuvHRvXeub.

[h.wz. 

 ChuG>ew>td.ql.td.cVtw>rReD>rRCgoh.wz.oh

 etd.’D;w>cGJ;w>,mvXeu[h.w>ysJb.C;w>ulpg,gbsgvXw>

u[h.eR 

 eub.w>[h.eRw>qXuwD>’fod;eue>yX>w>*h>w>

usdRoh.wz. 

 e*h>eusdRoh.wz.w>ub.ymtDRvXtDRbH;bH;bXbX

 

eJ’.erle’goh.wz.wcDM.rh>0J =

 qXuwD>w>oh.eHRz;oDvXw>[h.eRM.[JtDRb.qXb.uwD>wuh>

 ymzsgxD.ew>ymuJySRrRw>zdoh.wz.wuh>

 w>ql;w>qgvXewl>b.oh.wz.M.wJb.ySRrRw>zdvXw>qg[H.wz.wuh>

 wJb.ySRrRw>vXw>qg[H.wz.b.C;uoH.vXetdtDRwz.’ftrh>uo

tDtDR’fvk>v>xloElrh>*hR’D;uoH.oh.*H>0.pXoh.wz.M.wuh>I

 erh>we>yX>b.wcDrXySRud;M>eRySRusdmxHw>w*R*Rwuh>

 ydmxGJw>[h.ul.w>eJ.usJoh.wz.wuh>

 

  

  

w>cGJ;w>,m’D;rl’goh.wz.vXql.cVw>rR0JRusdRtylR 

vXql.cV0JRusdRylRM.etd.’D;w>cGJ;w>,mvX 

w>ub.ulpg,gbsgeRtd.’D;w>,l;,D.ymuJ 

eRwz.ub.rh>w>*h>vXeeD>up>’.eJee>yX>

w>ub.pH;b.wJb.eRvXw>ulpg,gbsgtyORuvHRvXeub.

ChuG>ew>td.ql.td.cVtw>rReD>rRCgoh.wz.oh 

etd.’D;w>cGJ;w>,mvXeu[h.w>ysJb.C;w>ulpg,gbsgvXw>

eub.w>[h.eRw>qXuwD>’fod;eue>yX>w>*h>w> 

usdRoh.wz.w>ub.ymtDRvXtDRbH;bH;bXbX 

eJ’.erle’goh.wz.wcDM.rh>0J = 

qXuwD>w>oh.eHRz;oDvXw>[h.eRM.[JtDRb.qXb.uwD>wuh> 

ymzsgxD.ew>ymuJySRrRw>zdoh.wz.wuh> 

w>ql;w>qgvXewl>b.oh.wz.M.wJb.ySRrRw>zdvXw>qg[H.wz.wuh>

wJb.ySRrRw>vXw>qg[H.wz.b.C;uoH.vXetdtDRwz.’ftrh>uoH.vXe

tDtDR’fvk>v>xloElrh>*hR’D;uoH.oh.*H>0.pXoh.wz.M.wuh>I 

erh>we>yX>b.wcDrXySRud;M>eRySRusdmxHw>w*R*Rwuh> 

ydmxGJw>[h.ul.w>eJ.usJoh.wz.wuh> 

w>ql;w>qgvXewl>b.oh.wz.M.wJb.ySRrRw>zdvXw>qg[H.wz.wuh> 

H.vXe
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qJ;usd;b.ySRwuh> 

ql.cVu&X cDpX. vXrk>EkmtD;p-xhv,g

Unit 6 Wellington Fair 
40 Lord Street 
EAST PERTH WA 6004 
ABN 87 841 350 116 
 
w>rRusdRuGmwz. 

 uwdRM>cJ;w>vXySR*R*D> 
 ySRolw>zd’D;ySRw0Xtw>&dzSd.rRoud;w>

 vk>vXfxloElw>vDRqDvdmo;w>&J.w>usJR

 w>Ckoh.ng’D; w>bsX 

 

vDwJpd   = 9221 3422 

ud;uvD = 1800 620 780 

 
ySm,JroM = www.hconc.org.au 

vDy&X = Info@hconc.org.au 

 

            eCkuG>ySRvX zh.pfbl.cf tzDcd.oh.ph>uD;

                    www.facebook.com/hconcwa/
 
 

 
rfySRqgtw>[h.ul.wz.M.b.w>’due.tDRwuh>I

 

ew>yJmxHeDRz;b.C;w>vXevJRcDzsdb.wz.zJe[Jt

w>qg[H.tcgM.exXEkmvDRtDRoh0JzJ 

ySRqgtw>ymo;w>[h.ul. tySm,JRoMtylR =

www.patientopinion.org.au/services/wa
 
erh>uG>vXySm,JRoMtzDcd.uwX>M.td.ph>uD;’D;w>uGJ;usdm

xHtoeX.vXeupXf’.eJ.eusdmM.vDRI 

rhwrh>b.wcDeud;eD.*H> 1300 662 996  

  

-xhv,g 

ySRolw>zd’D;ySRw0Xtw>&dzSd.rRoud;w> 
vk>vXfxloElw>vDRqDvdmo;w>&J.w>usJR 

eCkuG>ySRvX zh.pfbl.cf tzDcd.oh.ph>uD;vDR 

www.facebook.com/hconcwa/ 

rfySRqgtw>[h.ul.wz.M.b.w>’due.tDRwuh>I 

ew>yJmxHeDRz;b.C;w>vXevJRcDzsdb.wz.zJe[Jtd.vX

ySRqgtw>ymo;w>[h.ul. tySm,JRoMtylR = 

www.patientopinion.org.au/services/wa 

erh>uG>vXySm,JRoMtzDcd.uwX>M.td.ph>uD;’D;w>uGJ;usdm

w>pH;bsK;pH;zSd.vDRqDcDzsdw>rRpXRqD.xGJ’D;w>[H;pkeJ

.usJvXw>*kRxD.yoDxD.t*D>vXt[JvXw>u&Xu

&vXvmoh.wz.tHRttd.=

Karen Lipio (WA Country Health Services Health 

Promotion Officer for CALD) and the Multicultural 

DHAC in Katanning Danielle Eaton, North Metropolitan 

Health Service Ljiljana Djordjevic (Pathways Advisor), 

participating students and staff, AMEP (Adult Migrant 

English Program) South Metropolitan TAFE

 

?w>vJRqlw>qg[H./

.xD.tDRcDzsdvk>vXxloEltw>v

w>&J.w>usJR tySR&J.usJRw>vXtrh> 

M.vDRI 

 

 

 

w>td.ql.td.cVu&XzdtcDpX.tJ.’d;[h.vRuyDR’D;

’k;oh.ngb.ql.cV0JRusdR

qg(w>qg[H.ySRrRw>zdwz.)Ckm’D;tw>qD.xGJrR

pXR’fod;vHmzdwbh.tHRuuJxD.t*D>M.vDRI

rk>EkmtD;p

ql.cV0JR

w>pH;bsK;pH;zSd.vDRqDcDzsdw>rRpXRqD.xGJ’D;w>[H;pkeJ

.usJvXw>*kRxD.yoDxD.t*D>vXt[JvXw>u&Xu

&vXvmoh.wz.tHRttd.= 

Karen Lipio (WA Country Health Services Health 

Promotion Officer for CALD) and the Multicultural 

g Danielle Eaton, North Metropolitan 

Health Service Ljiljana Djordjevic (Pathways Advisor), 

participating students and staff, AMEP (Adult Migrant 

English Program) South Metropolitan TAFE 

?w>vJRqlw>qg[H./vHmzdwbh.tHRM.b.w>’k;td

.xD.tDRcDzsdvk>vXxloEltw>vDRqDCgCkmvdmo;

w>&J.w>usJR tySR&J.usJRw>vXtrh> Louise Ford 

w>td.ql.td.cVu&XzdtcDpX.tJ.’d;[h.vRuyDR’D;

’k;oh.ngb.ql.cV0JRusdR’D;u&l>vXb.uG>xGJySR 

qg(w>qg[H.ySRrRw>zdwz.)Ckm’D;tw>qD.xGJrR

pXR’fod;vHmzdwbh.tHRuuJxD.t*D>M.vDRI 

rk>EkmtD;p-xhv,gy’d. 

0JRusdR 


