
The Sustainable Health Review Implementation

CONSUMER REP NETWORKING EVENT

22ND JUNE 2021



Citizen and Community 

partnership is relevant to 

EVERY Enduring Strategy 

and EVERY 

Recommendation





• It’s about moving the system from “doing to” to “doing with” and ultimately “doing by”

• Consumers, carers, families and communities meaningfully involved in all aspects of 
designing, planning, evaluating, procuring health services that turn the curve for West 
Australians.

Recommendation 4 is an important lever



1. This is an important opportunity for all West Australians - expanding and developing 
consumer and carer involvement 

2. Transparent Reporting is threaded throughout (Recommendation 4, 16, 20, 21) 

3. The Review is about the underlying causes of health issues, not just the symptoms, 
e.g. Recommendation 3a is about poverty. 

4. Collaboration will be required as WA Health can’t do this alone.

5. The Review quantifies an increased investment in prevention.

6. The review hasn’t forgotten environmental sustainability (Recommendation 5)



Recommendation Four – Milestones

New 
approaches to 

citizen and 
community 
partnership 

designed

Increased 
take-up of 

new 
approaches to 

citizen and 
community 
partnership

Transparent 
public reporting 
of patient and 
carer reported 
experience and 

outcomes 
(PREMS and 
PROMS) with 

ongoing 
development of 
measures in line 
with emerging 
best practice

Increased 
public 

participation 
in major 

public health 
issues



1. New approaches to citizen and community partnership designed

1. Conduct a detailed review of current approaches to citizen and 

community partnerships across the health and social care sectors –

BRIEF REVIEW OF PARTNERSHIPS, MORE ACTIVITIES PLANNED 

WITH DOT POINT 3

2. Conduct a literature review and environmental scan to identify leading 

practice and innovating new approaches for citizen and community 

partnership – MENTAL HEALTH COMMISSION LITERATURE 

REVIEW

3. Co-design packages of new approaches for partnering with 

consumers, citizens, clinicians CURRENT FOCUS – WORKSHOP IN 

PLANNING – STAY TUNED!



https://www.hconc.org.au/consumer/care-opinion/

Increased take up of new approaches - Expansion of Care Opinion



Engagement Reflections from 26th October
– “brave safe spaces”

• It’s a concern is that while some very brave people will 
speak up, and it can be very healing, there are also lots 
that are afraid or unable to speak up and need others to 
support their issues

• A brave space is needed for people to have a voice and be 
heard. Many people feel that their voices have been 
silenced or shut down in services especially with mental 
health services

• There is an element of working with staff to support them 
to understand more about their unconscious biases and 
minimise the chance of stigmatising consumer and 
community representatives

How do we 

create “brave 

safe spaces” 

–for people to 

come and tell 

their story?

Our needs intersect across sectors –
while funding and services are siloed, 
humans are not..



Engagement Reflections from 26th October

• Community Advisory Councils/ Groups/ District Health Advisory 
Groups etc. are already doing important and this needs to inform the 
Sustainable Health Review Implementation

• A systematic engagement process of these groups is an important 
next step.

We are never starting 

from scratch – there is 

so much already 

happening



Literature Review – Mental Health Commission

A key insight from the Literature review:

• The method of engagement is not nearly as important as the 

relationships that are built.

An area to build on for the Literature review:

• Needs to include more peer/ lived experience sources



Outcomes for whole Sustainable Health Review 



Outcomes for whole Sustainable Health Review 



Outpatients – Recommendation 11 

Frequent presenters to ED – Recommendation 13 

COPD and CHF Focus

Forum planned – date tbc



Digital Health  – Recommendation 22 



https://www.hconc.org.au/what-we-do/policy-

development/sustainable-health-review-consumer-view/

info@hconc.org.au
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