GP Practice:

Address:

Postcode:

My GP is:

GP Telephone Number:

Dental Practice:

Address:

Postcode:

My Dentist is:

Dentist Telephone Number:

Pharmacy:

Address:

Pharmacist Telephone Number:

Optometrist:

Address:

Optometrist Telephone Number:

L )
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Health Passport

This passport is designed to help non-English speaking patients
access healthcare services

First name:

Family name:

Country of origin:

Medicare Number:

Private Health Insurance Name:

I need an interpreter: Yes No

Language/s spoken:

Other communication needs:

For healthcare staff:

In line with WA Heallth Services Language Policy Professional interpreters can be
arranged through the Translating and Interpreting Service (TIS). TIS provides a
phone interpreting service in more than 160 languages 24 hours, every day of the
year. On-site and pre-booked phone interpreters can be arranged 24hrs in
advance by visiting the TIS website. Telephone Interpreter Services (TIS): 131450

ustralian Government

Department of Home Affars

I need an interpreter

| speak:

m ‘The bearer of this card reqiies the assistance of an interpreter.

I nte rp reter 24 HOURS, EVERY DAY OF THE YEAR

www.tisnational.gov.au




Personal Details

Information that may be useful for you to know

Date of birth (DD/MM/YY):

Allergies:

Address:

Postcode:

Mobile Number:

Visa Type (optional):

Emergency contact

Dietary requirments:

Medical/health condition:

Current Medications:

Full name:

Relationship to me:

Mobile number:

Support person (if applicable)

Name:

Agency:

Mobile number:

B - 0y

About HCCWA

Health Consumers’ Council WA
(HCCwA) is an independent,
community-based organisation
representing the consumer voice
in health policy, planning,
research and service delivery in
Western Australia.

We offer a unique perspective on
health policy and service delivery
matters, and work to ensure the
consumer is at the heart of our
state’s health care system.

J
H- Health Consumers’
iI Il , Council WA
Let’'s make healthcare
fair for all,

Phone: (08) 92213422
Country Freecall: 1800 620 780

Email: info@hconc.org.au

Unit 4, 434 Lord Street, Mount Lawley, 6050
PO Box 923, Mount Lawley, 6929

www.hconc.org.au
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